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1959 
 The Employee Suggestions and Incentives 

Awards System (ESIAS) came into 
existence under Section 27 of Republic Act 
No. 2260 or the Civil Service Act of 1959 to 
award public servants for extraordinary acts 
or services that contributed to the efficiency, 
economy, and improvement of government 
operations.

A Brief Background

In accordance with its constitutional mandate to adopt measures to promote morale, efficiency, 
integrity, responsiveness, and courtesy in the civil service, as well as to strengthen the merit 
and awards systems, the Civil Service Commission (CSC) administers the Honor Awards 

Program (HAP). From the program’s beginnings in 1959, it has evolved into a major mechanism 
to recognize and reward state officials and employees for their outstanding contributions and 
achievements in the delivery of public service.

M I L E S T O N E S

THE  PHILIPPINE  CIVIL  SERVICE
Honor Awards Program
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1966 
 The ESIAS was implemented and five 

(5) individuals were cited as outstanding 
employees in the civil service.

1975 
 The Civil Service Commission was reorganized by virtue of Presidential 

Decree No. 807. Section 33 of P.D. No. 807 set new rules and guidelines of 
the ESIAS and modified the types of honor awards as follows: Presidential 
Lingkod Bayan and Silangan Awards, the Civil Service Commission 
Pagasa Award, and the Agency or Kapwa Award.
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1989 
 Republic Act No. 6713, otherwise known as the Code of Conduct and Ethical Standards 

for Public Officials and Employees, instituted eight (8) norms of conduct for public 
officials and employees and the conferment of awards to deserving public servants. 
The Outstanding Public Officials and Employees Award or the Dangal ng Bayan Award 
is given to a public official or employee who has demonstrated exemplary service and 
conduct on the basis of his/her observance of the norms of conduct specified in the Act.

 Based on the Omnibus Rules and Regulations Implementing Book V of Executive 
Order No. 292 or the Revised Administrative Code of 1987, the honor awards shall 
consist of the following categories: Presidential Lingkod Bayan Award, the Civil Service 
Commission Pagasa Award, and the Outstanding Public Officials and Employees or the 
Dangal ng Bayan Award.

1988 
 President Corazon C. 

Aquino issued Executive 
Order No. 334 to institute 
the Presidential Awards 
for Outstanding Public 
Service, namely: the 
Lingkod Bayan Award 
and Silangan Award.
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1992 
 Executive Order No. 508 revoked 

E.O. No. 334 and instituted the 
Lingkod Bayan Award as the 
Presidential Award for Outstanding 
Public Service. 

1993 
 President Fidel V. Ramos 

amended Executive Order No. 508 
with  E.O. No. 77, underscoring the 
legal basis of the Lingkod Bayan 
Award to be Section 35, Book V of 
E.O. No. 292, the Administrative 
Code of 1987.
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2009 
 The Honor Awards Program celebrated 

its 50th anniversary with the theme: 
“50 Years of Honoring Our Heroes in 
Republic Service”. A total of 343 Lingkod 
Bayan awards, 206 Dangal ng Bayan 
awards, and 214 Pagasa awards have 
been conferred from 1966-2009.



2010 
 On his first year as head of state, 

President Benigno S. Aquino III 
conferred the awards. During 
the rites, he noted that group 
awardees received a modest 
cash reward which still had to be 
divided among themselves. The 
President right then and there 
committed not only to augment but 
to double the monetary reward for 
the bureaucracy’s exemplars. 
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The late Secretary Jesse M. Robredo of the Department of the Interior and Local Government 
was the  guest of honor during the inauguration of the Lingkod Bayani Network. He was one 

of the first members of the association and original signatory to the LBNet Manifesto.

2012 
 In June 2012, the CSC established 

the Lingkod Bayani Network (LBNet), 
which serves as the association of the 
Philippine government’s honor awardees. 
LBNet’s primary duty is to serve as a 
network of support for fellow awardees 
in their continuing pursuit of excellence, 
professionalism, and meritocracy in the 
Philippine bureaucracy.
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2013 
 To address the need to give due 

recognition to public servants who died 
while performing their functions, the 
CSC confers the Pamanang Lingkod 
Bayani (PLBi). The recognition aims 
to lessen the impact of the loss of 
these unsung heroes to the families 
they left behind. CSC Resolution No. 
1302553 issued on December 16, 
2013, provided PLBi guidelines.

 On November 28, 2014, CSC issued 
Resolution No. 1401700 amending 
Item II of the Implementing Guidelines 
of the Pamanang Lingkod Bayani. 
It included employees occupying 
permanent, elective, contractual, 
casual, and co-terminous positions 
as well as civilian or non-uniformed 
personnel of the Armed Forces of the 
Philippines as beneficiaries of the 
program.

 
  Parangal, Iskolarsyip, at Tulong 

Pinansiyal are the three components 
of the Pamanang Lingkod Bayani.  The 
CSC believes that these are the least 
the government could give to repay 
the loyal, honest, and hardworking civil 
servants who had given the ultimate 
sacrifice for the nation—their lives.

CSC officials 
turn over 
financial 
assistance to 
Pamanang 
Lingkod Bayani 
grantees.  
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2019 
 The Commission through CSC Resolution 

No. 1900345 dated 28 March 2019 and 
CSC Resolution No. 1900838 dated 16 
July 2019, respectively, approved the 
increase in cash reward of group members 
of the Presidential Lingkod Bayan and 
CSC Pagasa to PHP100,000.00 per group 
member as incentive for their significant 
contributions to public service.

 On its 60th year of honoring the country’s 
servant heroes, the Honor Awards 
Program has conferred the Presidential 
Lingkod Bayan to 281 exemplars, the CSC 
Pagasa to 309 recipients, and Dangal ng 
Bayan to 297 awardees.
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AWARDING  RITES  FOR  THE  
2019  Outstanding Government Workers

Mahirap talaga maghanap ng honest man. Kung meron 
ka, ma'am Chairperson, Civil Service Commission, 
bigyan mo nga ako. Marami talaga akong tatanggalin.

I am deeply honored to be with you today as we gather to confer 
the 2019 Outstanding Government Workers Awards. Let me 
express my gratitude to the Civil Service Commission for holding 
this annual event that recognizes the best among us.

The event is a celebration of not only your individual and 
organizational triumphs. More importantly, this is a celebration 
of your accomplishments that have contributed greatly to the 
realization of our national development agenda.

We confer the Presidential Lingkod Bayan, Dangal ng Bayan and 
CSC Pagasa Awards not only to motivate government officials and 
employees to do their job well, but also to give due recognition 
to their exemplary, wholehearted, and selfless public [service].

Indeed, dedication, commitment, and excellence and integrity [that] each awardee demonstrated 
this year have set a guidepost for the rest of us, civil servants, to admire and emulate.

Speech of President Rodrigo Roa Duterte during the 
2019 Outstanding Government Workers Awards Rites (Excerpt)
Delivered at Rizal Hall, Malacañang 
10 September 2019



Ulitin ko ma'am. Maraming bakante talaga 'to in the coming months. Kung pwede silang mag-
transfer. Kasi 'yung... May matanggal talaga 'yan. Maraming matanggal. Totoo kasi 'yan. Mag-
transfer sila ng service.

“Public office is a public trust.” As clearly enshrined in the Constitution, public officers and 
employees must always be accountable to the people. This is not a challenge. This is our mandate.

I therefore call on you to continue serving with utmost responsibility, loyalty, and efficiency. May 
you always act with patriotism, justice, [and] lead a modest and dignified life. 

As long as there are Filipinos who need our help to make their lives better, our task never ends. 
Let us therefore continue to serve our people with enthusiasm, joy, and pride.

Again, nandito ako sa mga matitinong tao eh. I would like to salute you. Congratulations to the 
awardees and to you all, to our guests. 

Mabuhay tayong lahat at mabuhay ang Pilipino.
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Opening Remarks for the 2019 Outstanding Government 
Workers Awards Rites (Excerpt)
Chairperson ALICIA dela ROSA-BALA
Civil Service Commission

“I  mplore those who occupy positions of power and 
authority to let your deeds and accomplishments do 
the talking. Lead by example. Words ring hollow when 
not followed by positive and prioritized action.”

These were the words of President Rodrigo Roa Duterte in 
his fourth State of the Nation Address, calling on officials 
and employees of the government to display the courage 
needed to sustain moral recovery initiatives which he has been 
advocating since the beginning of his term. This afternoon, it 
is with pride that the Civil Service Commission, with the help 
of the two Search Committees for Outstanding Government 
Workers, presents the men and women who have responded 
to his call, the Presidential Lingkod Bayan, Dangal ng Bayan, 
and CSC Pagasa awardees. These exemplary government 
workers have led by example and have let their positive deeds 

and accomplishments do the talking. Our awardees exemplified love of country, selflessness, 
and malasakit through their toils and sacrifices for those they have professed to serve – the 
Philippines and the Filipino people.

As a nation in perpetual search for heroes, we know that in our midst are men and women 
who, without fanfare, perform their duties even in most challenging circumstances. Mahal na 
Pangulo, marami pa rin sa ating mga lingkod bayan ang handang maglingkod nang mahusay, 
may malasakit, matapat, at marangal. 

President Rodrigo Roa Duterte, again, it is the CSC’s privilege to present this year’s Presidential 
Lingkod Bayan, Dangal ng Bayan, and CSC Pagasa awardees. 



ALICIA dela ROSA-BALA
Chairperson
Civil Service Commission
Committee Chairperson

Alicia dela Rosa-Bala is currently the Chairperson of the central human 
resource agency of the government, the Civil Service Commission (CSC).

Prior to her appointment, she was the Undersecretary for Policy and Plans of the 
Department of Social Welfare and Development (DSWD) which she has served 
for the past 39 years. She also served from 2012 to 2015 as Deputy Secretary-
General for the ASEAN Socio-Cultural Community Department in Jakarta, 
Indonesia which covers the sectors of civil service, science and technology, 
health, women, youth, social welfare and development, disaster management, 
among others. She was given recognition by ambassadors of member-countries 
for her contributions to ASEAN at the conclusion of her term.

At the DSWD, Chairperson Bala started as a training officer in 1976 and worked 
her way up the organizational ladder holding the positions of social welfare 
specialist, division chief, director, regional director, and assistant secretary. 
In 2004, she was DSWD’s First Best Manager Awardee, and in 2012 she was 
awarded Outstanding Career Executive Service Officer by the Career Executive 
Service Board.   

Chairperson Bala was appointed as the country’s first child rights representative 
to the ASEAN Commission for the Promotion and the Protection of the Rights 
of Women and Children in 2010.  She was also the first elected head of the first 
session of the Commission on Social Development, United Nations Economic 
and Social Commission for Asia and Pacific in 2008.  

Chairperson Bala received her Master’s Degree in Social Work from the University 
of the Philippines Institute of Social Work and Community Development, and her 
Bachelor’s Degree in Social Work from Centro Escolar University.

2019  COMMITTEE  ON
Presidential  Lingkod Bayan and CSC Pagasa Awards
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Robert Eric A. Borje is a career diplomat in the Philippine Foreign Service. 

Prior to his detail at the Office of the President, he was Director for 
Maritime and Ocean Affairs and Director for South Asia. He was Special 
Assistant to Secretary of Foreign Affairs Alberto G. Romulo. 

His foreign assignments included Washington, D.C. and the United Nations in 
New York. 

Before passing the 2002 Foreign Service Officer Examinations, Mr. Borje was 
with the Mindanao Economic Development Council and was a broadcast 
journalist prior to government service. 

He has a degree in communications from the University of the Immaculate 
Conception, attended the Netherlands Institute of Foreign Relations 
Clingendael, and was a Fellow for the Rhodes Academy for Oceans Law and 
Policy in Greece, the International Institute of Humanitarian Law in Italy, and 
the Asia-Pacific Center for Security Studies in Hawaii.

Mr. Borje was conferred the Order ng Lakandula (Pinuno) and the Gawad 
Mabini (Dakilang Kasugo) in 2007.

ROBERT E.A. BORJE
Chief of Presidential Protocol and Presidential Assistant on Foreign Affairs
Office of  Presidential Protocol
Office of the President of the Philippines
Committee Member
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Mr. Lesaca is currently the chairperson of the Intellectual Property Coalition, vice-
chairperson and president of the Asosasyon ng Musikong, Pilipino Foundation, Inc. 
(AMP), Trustee of Haribon Foundation and secretary of the Performers' Rights Society 

of the Philippines, Inc. (PRSP).

He is a staunch advocate of Intellectual Property Rights (IPR) protection and leads private sector 
support to the government and enforcement agencies in conducting seminars, workshops, 
and information campaigns on IPR across the country. He is the current chairperson of the 
Intellectual Property Coalition, the lead campaigner for the passage of the much needed optical 
disk legislation and the enabling law for the WCT & WCCT “Internet” Treaties.

He has been a violinist all his life and his music spans the wide spectrum of non-classical music, 
from pop classical to jazz to rock and rhythm and blues. A product of the University of the 
Philippines from pre-school to college, he has refocused his musical career as a violinist, from 
playing for well-attended concerts to playing for the needy with the street as his stage. 

A multi-talented artist, he has been given many awards by the industry organizations for many 
years as Best Instrumentalist, Best Interpreter of Philippine Folksong, among others. He has also 
tried his hand at movie acting and film scoring. Last year, he was the recipient of Awit Awards' 
Hall of Fame, after garnering three previous awards from the same body.

Mr. Lesaca is also an environmentalist pursuing his father's advocacies who was one of the 
founding members of The Haribon Society in 1981, which eventually became the Haribon 
Foundation for the Conservation of Natural Resources, Inc. No less than the late former President 
Corazon C. Aquino recognized his efforts to promote the protection of the environment by 
bestowing the “Likas Yaman” award on him during her administration. He has been a member 
of the Board of Trustees of Haribon Foundation since 2008.

Mr. Lesaca has had extensive experience in Intellectual Property Rights seminars and workshops 
in Japan, China, Geneva, Finland and has been invited as guest speaker/expert in various schools 
and civic organizations, government agencies, IPR, fora and activities.

JOHN PHILIP J. LESACA
Chairperson
Intellectual Property Coalition
Committee Member
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ALFREDO E. PASCUAL
President
Institute of Corporate Directors
Committee Vice Chairperson

Alfredo E. Pascual is the incumbent President of the Institute of Corporate Directors 
(ICD) Philippines and the immediate past president of the University of the Philippines 
(U.P.) System.

Mr. Pascual is also an independent director on the Board of SM Investments 
Corporation (SMIC), Megawide Construction Corporation (MCC), Concepcion 
Industrial Corporation (CIC), and Asiabest Group International Inc. (ABG). He serves 
as well in non-profit organizations, foundations, and other institutions, the Institute 
for Solidarity in Asia (ISA), Center for Excellence in Governance (CEG), U.P. Foundation 
Inc. (UPFI), and Makati Rotary Club Foundation Inc. (MRCFI) to name a few. 

Prior to becoming an academic leader, Mr. Pascual worked at the Asian Development 
Bank (ADB) for 19 years in such positions as Director for Private Sector Operations 
(Capital Markets and Financial Institutions), Director for Infrastructure Finance, and 
Advisor for Public-Private Partnership (in Infrastructure Development). He was based 
mainly in ADB’s headquarters in Manila, but also had stints in ADB’s resident offices 
in India and Indonesia. He represented ADB as director on the corporate board of 
several ADB investees (e.g., banks, funds, financial institutions, and manufacturing 
companies) in such countries as China, India, and the Philippines.

Among his recent awards are the 2018 Asia Circle of Excellence for Global Filipino 
Executive, Presidential Lingkod Bayan (Public Service) Award, U.P. Alumni Association 
Lifetime Distinguished Achievement Award, and Rotary Golden Wheel Award 
for Higher Education. He was conferred honorary doctorate degrees by Shu-Te 
University, Taiwan; Partido State University; Pamantasan ng Lungsod ng Maynila; and 
Angeles University Foundation.

Mr. Pascual finished MBA and BS Chemistry (cum laude) in U.P. 
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MW BRO. AGAPITO S. SUAN JR.
102nd Grand Master of Masons
Most Worshipful Grand Lodge of Free and Accepted Masons of the Philippines
Committee Member

He hails from Cagayan De Oro, born on 20 November 1958 in the town of Sapang Dalaga. He 
is the youngest of four siblings born from parents Agapito Duhaylungsod Suan Sr. and Nieves 
Pilayre Sales.

Being a farmer, his father instilled self-discipline in him which helped him achieve his life’s goals. At 
age seven, he started hawking peanuts, boiled eggs, and freshly-picked star apples and santol fruits 
to bus terminal passengers. When he was 14, he worked as a janitor at the Immaculate Conception 
College in Ozamis City, which is now La Salle University-Ozamis. What he missed with playing as a 
boy was amply compensated by the actual business education which became a valuable asset in later 
years. Jun graduated with a degree in Bachelor of Science in Commerce, Major in Accounting when 
he was 18. 

Because of his hard work, he now has investments in poultry farming, franchised fast-food chain, 
and owns a radio station. Some of his civic affiliations include: YMCA Cagayan De Oro Chapter, Boy 
Scouts of the Philippines, Cagayan De Oro Chamber of Commerce and Industry, Outdoor Advertising 
Association of the Philippines, Rotary Club of Uptown Cagayan De Oro (Paul Harris Fellow), and many 
others. 

Fast forward and the janitor eventually became ICC-La Salle’s benefactor, thus they honored him as its 
Most Outstanding Alumnus in 2009 and he served as one of its Board of Trustees for six consecutive 
years from 2007-2013.

Brother Jun first knocked on the mystery-shrouded door of Freemasonry in 1980 and was raised as 
a Master Mason in 1984 and became Worshipful Master in 1992, where he was awarded as the Most 
Outstanding Worshipful Master in the grand jurisdiction. In 1990, Jun donned his red fez as a Shriner 
under the Aloha Temple. He became a 33rd Degree Scottish Rite Mason with the title of Inspector 
General Honorary under the Mindanao Bodies of the Orient of Misamis Oriental and Bukidnon. In 
2018, after a 28-year trek over the hot sands of the mystic Shrinedom, Jun was deemed worthy to 
wear the reverential fez of an Illustrious Potentate of Agila Shriners under the jurisdiction of Shriners 
International. 

In 2016, he was elected and installed as the Junior Grand Warden.  And now at this (103rd) AnCom, he 
is poised to assume the Grand Oriental Chair and wield sovereignty as Grand Master of Masons of the 
Most Worshipful Grand Lodge of Free and Accepted Masons of the Philippines.



2019  PRESIDENTIAL
Lingkod Bayan Award



On 19 June 1959, the Employee Suggestions and Incentives Awards System (ESIAS) came into 
existence under Section 27 of Republic Act No. 2260 (An Act to Amend and Revise the Laws 
Relative to Philippine Civil Service). ESIAS grants awards to public servants for their suggestions, 
inventions, and extraordinary feats that result in economy and efficiency of government operation. 

It also grants awards to government employees who perform extraordinary acts or services beyond public 
expectations. Awards under RA 2260 were known as Presidential Award, Distinguished Honor Award, 
Superior Award, and the Meritorious Honor Award. RA 2260 granted a total of 129 honor awards covering 
the period of 1966 until 1975.

On 6 October 1975, the Civil Service Commission (CSC) was reorganized by virtue of Presidential Decree 
807 or the Civil Service Decree, which established, among others, a new set of rules, regulations, and 
guidelines on ESIAS. The new law modified the types of honor awards as follows: Presidential or Lingkod 
Bayan and Silangan Awards, the Civil Service Commission Pagasa Award, and the Agency or Kapwa Award. 

On 18 August 1988, President Corazon C. Aquino issued Executive Order No. 334 to institute the Presidential 
Awards for Outstanding Public Service. Based on the Omnibus Civil Service Rules and Regulations 
Implementing Book V of Executive Order 292, the types of honor awards are the Presidential Lingkod Bayan 
Award and the Civil Service Commission Pagasa Award.

In 1992, President Aquino issued Executive Order 508 revoking EO 334. EO 508 instituted the Lingkod 
Bayan Award as the Presidential Award for Outstanding Public Service. Among others, EO 508 increased 
the incentives and awards to deserving government officials and employees.

President Fidel V. Ramos amended EO 508 in 1993 with Executive Order No. 77, which clarified the legal 
basis of the conferment of the Lingkod Bayan Award. 

The Presidential Lingkod Bayan awardee receives a gold-gilded medallion, Presidential plaque with citation, 
cash reward of PHP200,000, for individual recipients and PHP100,000 per group members as provided 
under CSC Resolution No. 1900345 dated 28 March 2019 and promotion to the next higher position or 
grant of equivalent salary increase.  

20





Kenneth A Bid-Ing
Jail Superintendent
Bureau of Jail Management and Penology Regional Office I
San Fernando, La Union
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From Good to Great

IN 2010, JAIL SUPERINTENDENT Kenneth A Bid-Ing was 
conferred the Dangal ng Bayan award for his adherence to 
moral and ethical standards in his dual function as the San 
Carlos City jail warden and the legal officer and paralegal 
of Region I and the Cordillera Administrative Region (CAR) 
Legal Services Division. 

Having already received an award would have mellowed 
this jail superintendent down. He had the option to rest 
on his laurels, having already proven himself. But Bid-ing 
understands that, as the saying goes, good is the enemy of 
great. Instead of settling for good, he took the opportunity 
for great when he accepted a new assignment at the 
Dagupan City Jail (DCJ). 

Considered one of the most challenging and problematic 
city jails in Region I, DCJ had the most number of persons 
deprived of liberty (PDLs) while having the least available 
facilities and human resources to properly take care of 
their needs. In 2014, there were 505 PDLs crowding in a 
facility that could only house 100, while there were 44 staff 
working in an office space that can serve only around three. 
Testimonies from inmates and staff confirmed problems 
on sanitation, waste disposal, health and wellness, and 
security stemming from overpopulation. The jail’s condition 
affected the mental and psychological well-being of PDLs 
and staff, putting even the community at risk.

Armed with an innovative mindset and expertise honed 
from experience, the new jail superintendent got down to 
work. Within one year, Bid-ing was already able to build a 
fund of PHP16 million solicited for infrastructure projects. 
He aggressively sought moral and financial support from 
stakeholders, and started infrastructure projects as early as 
2014 and 2015. When Project Tokhang commenced under 
President Duterte’s term, DCJ was one of the few jails ready 
to take in more PDLs. DCJ’s population rose to 1,300 at the 

time, and without Bid-ing’s 
foresight, the facility could 
have succumbed to chaos.  

Not only the PDLs benefited 
from Bid-ing’s projects—even 
the staff was finally provided 
with a comfortable working 
environment. In 2018, a 
three-storey administrative 
building was constructed from 
additional donations.   

Recognizing the conflict 
of interest that may arise 
from solicitations, Bid-ing made sure that accounting of 
incoming funds from government or non-government 
entities was done with utmost transparency, integrity, and 
delicadeza. He made sure that donors, who are usually 
religious institutions and private individuals, are those who 
do not materially benefit from such partnerships but are 
simply motivated by maintaining peace and security in the 
community. 

The incredible physical transformation of the DCJ was 
complemented by the personal transformation of its PDLs. 
This resulted from Bid-ing’s malasakit-driven programs 
such as sustainable livelihood activities, literacy training, 
and social security, preparing PDLs for going back to 
mainstream society. 

Determined to break the wrong perception that 
government workers are “peddlers of undue patronage”, 
Bid-ing continues to stay in government service and prove 
that public service can indeed go from good to great.



Dr. Agnes A. Centino
City Government Assistant Department Head I
City Government of Gingoog
Misamis Oriental
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Infectious Service

PEOPLE NATURALLY STEER clear of epidemics. News of 
outbreaks and threats to public health usually cause fear 
and paranoia. Nobody wants to get infected. 

Not so with Dr. Agnes Centino. While everybody else 
was running away, she had to face the epidemic in 
order to stop it. Working as a City Government Assistant 
Department Head I at the Gingoog City Health Office, 
Dr. Centino was designated as the Infectious Disease 
Cluster Head. She was instrumental in championing 
the health programs for malaria, tuberculosis, and HIV 
through strategic partnerships, advocacy campaigns, and 
community engagement. 

Dr. Centino refers to malaria as the “silent killer” as it is 
caused by a parasite transmitted to humans by mosquito 
bites. Victims usually suffer from life-threatening infection 
characterized by high fever and shaking chills. The disease 
is especially a threat to the indigenous peoples (IPs) or 
Higaonons of Gingoog who reside outside mainstream 
society and do not have ready access to health facilities or 
services. She championed advocacy efforts by partnering 
with the Department of Education to include disease 
prevention in schoolbooks. But reaching out to students 
and teachers seemed to be an easy feat compared to 
penetrating the culturally and geographically exclusive IP 
communities.

Reaching out to IP communities is made more difficult by 
language and culture barriers. “Their culture was exclusive 
within them,” Dr. Centino explained. “It was necessary for 
trust and respect to be established first before introducing 
to them the unconventional ways of living, as well as 
modern technology and medical treatment.” To achieve 
this, she and her team had to do immersion; they usually 
stayed with the IP communities for days to understand 

their language and culture, 
and start educating them 
about disease prevention. 

To make progress, Dr. Centino 
led her team in partnering 
with IP leaders who had an 
educational background. 
Having IP leaders on board 
enabled her to gain the 
attention and, eventually, the 
trust of the communities. She 
also prevented IP communities 
from being victims of 
insurgency.  She bravely got involved in negotiations with 
the New People’s Army to liberate displaced families. 

Dr. Centino’s strategic approach to advocacy successfully 
created awareness of infectious disease prevention. While 
public schools were spreading much needed information 
on malaria, tuberculosis, and HIV, the community, 
including the IP communities, was also being educated. 
In 2017, Gingoog was declared a malaria-free city by the 
World Health Organization. 

Dr. Centino’s display of commitment and self-sacrifice 
certainly made waves across the field of public health and 
in her sphere of influence. That’s what happens when a 
person’s eagerness to pursue public service excellence 
becomes infectious. “I am not affected by the negative 
impressions made by some people about public servants,” 
she said. “As far as I am concerned, I did my job with 
integrity and honesty. I am doing it even if others will not. 
My integrity is my legacy to my family. I consider a simple 
‘thank you’ from my client as a blessing to me.” 



Dr. Joselito R. Chavez
Deputy Executive Director IV
National Kidney and Transplant Institute
Diliman, Quezon City
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VIP Treatment

IMAGINE BEING TOLD that there is a cure to your 
disease but that it would cost you nearly half a million 
pesos just for the first two days of treatment. Even if you 
could recover from physical sickness, the recovery from 
financial woes would have been more difficult. 

When the Extracorporeal Membrane Oxygenation or 
ECMO technology was introduced to the Philippines, 
it was used primarily for dialysis patients to address 
respiratory failure after kidney transplantation. Since 
it is a resource–intensive therapy, ECMO machines are 
expensive, costing PHP8.5 million each. The National 
Kidney and Transplant Institute (NKTI) contemplated on 
renting the machine instead of purchasing one, but Dr. 
Chavez had other ideas in mind. He wanted to master 
ECMO technology and apply it to leptospirosis cases, 
as the leptospira bacteria targets the bloodstream 
and causes ruptured blood vessels in the lungs. An 
ECMO machine functioned as an external lung, and Dr. 
Chavez saw its potential in sustaining the life of severe 
leptospirosis patients just long enough for their lungs to 
recover. While theoretically sound, Dr. Chavez wanted 
to make sure his analysis worked. He went through 
intensive trainings in Hong Kong, Japan, and Taiwan, 
then went back to the Philippines and built a team of 
ECMO experts. Convincing the NKTI to purchase an 
ECMO machine instead of renting boosted the ECMO 
team’s training. 

With the 2018 leptospirosis outbreak, the number 
of cases rose to 5,232, up by 71% from 2017. Before 
the use of ECMO, pulmonary hemorrhage caused by 
leptospirosis was considered a death sentence, with 
100% mortality rate. With ECMO technology, the current 
survival rate is 62.5%.

NKTI was able to work 
successfully on its first severe 
leptospirosis case with 
life–threatening pulmonary 
hemorrhage. The patient 
survived and Dr. Chavez 
became the first doctor in 
the country to use ECMO 
technology for leptospirosis. 
In only a period of eight 
months, NKTI recorded five 
successful cases. There are 
only a few other countries 
that use ECMO technology for leptospirosis, and the 
most successful is Reunion Islands, France, but with 
only four leptospirosis patients saved in a period of ten 
years. 

Most significantly, all of NKTI’s leptospirosis cases 
were charity cases. “My dream is that every Filipino 
can depend on government for protection and help in 
their needs—in health, education, and social services,” 
he explained. “Using my expertise and technology gave 
hope especially to the underserved and to those whose 
situations are hopeless. These patients survive and go 
back to their families and communities as productive 
workers.”

He is already living his dream by introducing 
groundbreaking technology not just for academic 
research or international recognition, but for giving 
the underprivileged a much deserved “VIP treatment”, 
saving the lives of those who are most in need. 



Dr. Raul V. Destura
Research Associate Professor 7
University of the Philippines - Manila
Ermita, Manila
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Research Excellence

SCIENTISTS ARE OFTEN stereotyped in media as socially 
awkward nerds who are out-of-touch with reality and are 
only interested with bizarre experiments. 

If multi-awarded scientist Dr. Raul Destura was indeed like 
that, it would have been impossible for him to achieve 
his breakthroughs in research. With his combined roles 
as physician, inventor, and institution-builder, his career 
is colored by collaboration, mentorship, and leadership 
excellence. He dabbled in different research fields but 
likewise excelled in all, having contributed to global 
knowledge in biosafety, epidemiology, pathobiology, 
biotechnology, and diagnostics. He also transformed 
the University of the Philippines Manila’s Institute of 
Molecular Biology and Biotechnology from a human 
resource and finance-deprived office, into a world–class 
research institute and laboratory. 

An infectious diseases physician, his work is driven by 
his advocacy for safe working environment for health 
researchers. He believes that scientific advances in the 
country should not be at the expense of its researchers’ 
health and well-being. In 2018, he established the 
National Training Center for Biosafety and Biosecurity at 
UP Manila’s National Institutes of Health. 

He also dedicated his research on such diseases as 
dengue and tuberculosis. This led to the creation of the 
University of the Philippines’ first spin-off company, the 
Manila HealthTek Inc., which aims to produce molecular 
diagnostic platforms that are readily available to Filipinos. 
It has since pioneered the production of the Biotek-MTM 
Dengue aqua kit, an affordable and locally developed rapid 
test kit for accurate detection of dengue infection within 
an hour at a fraction of the cost of foreign commercial 
counterparts. Its pilot implementation in Regions I, VI, and 

IX has proven that research 
outputs can be translated 
into innovations that benefit 
communities. For tuberculosis 
(TB), Dr. Destura advanced 
molecular epidemiology 
of multi-drug resistant 
(MDR) and extensively 
drug-resistant (XDR) TB to 
deepen understanding of the 
disease and improve medical 
approaches to the disease. 

Dr. Destura’s groundbreaking 
research significantly 
contributed to the field of science in many ways. 
Through the years, he was able to secure highly coveted 
international research grants with his outstanding 
proposals, gain partnerships with prestigious institutions, 
and churn out studies that contributed to public health 
and safety. 

His colleagues and superiors also attest to his 
achievements. “Dr. Destura deserves to be recognized and 
emulated for his commitment as a civil servant, for being 
relentless in providing solutions and innovations that are 
within reach of the Filipino people,” said UP President 
Danilo L. Concepcion. Meanwhile, UP Manila Professor 
and Chancellor Carmencita D. Padilla said, “Excellence 
and compassionate service to the Filipino people are just 
two of the superior qualities of Dr. Destura that make him 
worthy of this award.” 

Truly, Dr. Destura has modeled research excellence 
and paved the way for scientific advancement in the 
Philippines. 



Ricardo F. Orge
Supervising Science Research Specialist (Scientist I)
Philippine Rice Research Institute
Science City of Muñoz
Nueva Ecija
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“Mushroom” for Improvement

WHILE HIS COLLEAGUES are focused on rice, scientist 
Ricardo Orge turned his attention to mushrooms and 
its potential for income generation. His research and 
application on mushroom pasteurization became the star of 
the Palayamanan Plus Project Site in Minabuyoc, Talavera, 
Nueva Ecija. 

Orge studied the potential of the Continuous-type Rice 
Hull (CtRH) Carbonizer in developing other products and 
providing opportunities for generating additional sources 
of income. The CtRH carbonizer was originally developed to 
process rice hull into biochar. Biochar from rice hull is used 
by farmers as soil conditioner and is also recognized globally 
as a simple but powerful tool to address environmental 
problems such as global warming, soil degradation (leading 
to food insecurity), water pollution by agro-chemicals, and 
waste management.  

Orge and his team wanted to popularize the use of biochar in 
the farm by developing an improved system of carbonizing 
rice hull that is safe, clean (smokeless emission), and 
with provisions to recover the generated heat for various 
applications in the farm. Generated heat in the existing 
practice is wasted. To recover and utilize the generated 
heat, Orge developed a multi-purpose attachment for 
processing value-added products. He discovered that this 
could be used as a mushroom pasteurizer. He introduced 
the carbonizer with mushroom pasteurizer to the project 
site. 
 
Minabuyoc started using the improvised equipment in 
2016 and discovered they could produce 400 fruiting 
bags per eight hours of cooking. Orge saw there was still 
“mushroom” for improvement and further developed 
the equipment. In 2017, the new pasteurizer donated to 
Minabuyoc was already capable of producing 1,200 fruiting 
bags of oyster mushrooms. Because of its success, other 

municipalities purchased the 
carbonizer with mushroom 
pasteurizer from the Philippine 
Rice Research Institute. This 
way, it was not only the farmer-
beneficiaries who benefited 
from the equipment, but also 
the agency.   

Aside from this achievement, 
Orge introduced two more 
developments: the Kwebo, 
a multi-purpose, typhoon 
resistant farm structure 
designed for mushroom 
production; and the capillarigation system for rice-
based crops that promote efficient water utilization. His 
innovations enabled farming communities and cooperatives 
to participate in maximizing soil use during off-seasons of 
rice production, and in exploring other means of income. 

Despite all his achievements, Orge admits being identified 
with negative publicity as an employee of the Department 
of Agriculture. He recalls receiving comments from people 
when they saw his identification card, especially during the 
height of the fertilizer fund scam. Being judged as a corrupt 
government employee on the basis of his ID card made 
him entertain thoughts of applying to private multinational 
companies and enjoy higher salaries. But he was always 
reminded of his own father’s dedication as a farmer and 
public servant, and he wanted to honor his legacy. “Staying 
in the government service for 35 years was, for me, more 
of a commitment rather than just a decision made,” he 
said. “As a scientist, I am aware of my role in achieving our 
country’s vision. Therefore, I give my best in everything I do, 
which is also my way of honoring God.” 



Advanced Space Technology, Research, Operations, and Services (ASTROS)
Advanced Science and Technology Institute
Department of Science and Technology
Diliman, Quezon City

(Standing, left to right: Harold Bryan S. Paler , Alvin E. Retamar [team leader], Gerwin P. Guba; 
seated, L to R: Joven C. Javier and Maria Cristina N. Manuel)



Advanced Space Technology, Research, Operations, and Services (ASTROS)
Advanced Science and Technology Institute
Department of Science and Technology
Diliman, Quezon City
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Space Heroes

SPACE TECHNOLOGY OFFERS solutions to real-time needs, 
such as detecting weather patterns, mapping, and monitoring 
of environmental resources. This is why countries invest 
in space programs with the dream of launching their own 
satellite into space. 

For the Philippines, that dream has already become a reality. 
In April 2016, the country’s first microsatellite, built and 
designed by Filipinos, DIWATA-1, was launched. It serves as 
an “eye in the sky”, taking pictures of large expanses of land 
and ocean in and outside the country. As of October 2018, 
DIWATA-1 has produced more than 14,000 images.

This would not have been possible without the Advanced 
Space Technology, Research, Operations, and Services 
(ASTROS) Team. Its members performed key roles in the 
design, development, testing, and launch of Diwata-1, 
working closely with researchers, scientists, and engineers 
from the University of the Philippines Diliman and Japan’s 
Hokkaido University and Tohoku University as part of the 
Philippine Microsatellite Program.

ASTROS was also in-charge of establishing the Philippine 
Earth Data Resource and Observation (PEDRO) Center. PEDRO 
houses a ground receiving station for accessing earth-surface 
information generated by the satellites. Since 2016, it has 
stored, archived, and delivered more than 1,300 images for 
use by various agencies.

ASTROS was also instrumental in the development of the 
upgraded version of the first microsatellite, the DIWATA-2, 
and a nanosatellite called Maya-1, both deployed into space 
in 2018.

Being part of pioneering space-related endeavors was 
certainly not a walk in the park. ASTROS team leader Alvin 
E. Retamar narrated, “Stress, long days, odd work hours, and 
sleepless nights were just some of what we went through. But 

there’s also jubilation especially 
when we witnessed DIWATA-1, 
DIWATA-2, and Maya-1 
launched safely into space—
Philippine-made things were 
literally out of this world! That 
strengthened our resolve.”

Various agencies have benefited 
from satellite images, including 
the Office for Civil Defense 
and the National Disaster Risk 
Reduction and Management 
Council. For instance, in the 
landslide that occurred in Naga, 
Cebu last September 2018, satellite maps were used to 
identify areas with structures, and most likely, people, which 
helped in prioritizing rescue efforts.

Satellite images have helped the Sugar Regulatory 
Administration estimate how many tons of sugarcane will be 
harvested in a particular area. Determining sugar supply is 
important as it affects the price of sugar in the market.

The success of these projects can be credited to ASTROS’ 
outstanding group dynamics. “We cultivate friendship, trust, 
and a light work environment at the office. In research and 
development, a less restrictive environment works best as it 
fosters openness, innovation, and critical thinking. To balance 
the scale, everyone is made aware of their responsibilities and 
duty to country and that enables us to work effectively,” said 
Retamar.

Indeed, per aspera ad astra (through hardships to the stars). 
The country’s mission to advance in space technology may be 
slow and difficult, but with great minds coupled with equally 
great resolve from public servants like ASTROS, success is not 
far from reach.



Irradiation Services Team
Philippine Nuclear Research Institute
Department of Science and Technology
Diliman, Quezon City

(Standing, left to right: Haydee M. Solomon, Aurelio L. Maningas [team leader], Giuseppe Filam O. Dean; 
seated, L to R: Geofrey O. Tranquilan and Franklin A. Pares, )
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Filipino Talent of
 ‘Nuclear’ Proportions

WITH THE WORLD’S history marked by several nuclear 
disasters, nuclear technology has often evoked fear and 
uncertainty. However, not a lot of people realize that its 
applications across different sectors are crucial to our 
daily lives.

In the Philippines, there is a government agency called 
the Philippine Nuclear Research Institute that undertakes 
research and development activities in the peaceful uses 
of nuclear energy. The PNRI operates the Multipurpose 
Gamma Irradiation Facility, the Gammacell-220, and the 
country’s only Electron Beam Irradiation Facility. These 
facilities are used in eliminating microorganisms and 
insects in food, reducing spoilage in fruits and vegetables, 
sterilizing medical devices, improving the quality of 
industrial products, among others.

In-charge of operations, maintenance, and process control 
of these facilities is the Irradiation Services Team, the only 
one of its kind in the Philippines. The team makes sure 
that the facilities work properly to ensure the safety of 
workers and the public, as well as to meet the increasing 
demand for irradiation services from researchers, farmers, 
the academe, and industries.

According to team leader Aurelio L. Maningas, they 
were adamant to prove to the world that Filipinos can 
be successful at irradiation, which is considered foreign 
technology. “Our group made a convincing case by 
demonstrating that the irradiators can be run efficiently 
and that local expertise can meet the various problems of 
operations, maintenance, and process control. We were 
able to resolve problems which would normally require 
the expertise of foreign consultants,” he said.

For instance, an incident 
occurred in February 2019 
when the team discovered 
Cobalt-60 pencils dislodged 
from the source module of the 
gamma radiator. The incident 
could expose those entering 
the facility to radiation and 
endanger their lives.

“If it were not for our operators’ 
adherence to work instruction 
and safety procedures, a 
radiation accident could have 
happened. Also, it was our 
personnel who made the necessary repairs. Not only 
were we able to minimize the downtime of the irradiation 
facility, we also saved on the cost of acquiring the service 
of foreign experts,” said Maningas.

Considering that the machines and their spare parts are 
manufactured abroad, the team had to develop several 
innovations to keep them running smoothly at less cost to 
the government. Foreign companies may charge as much 
as PHP3 million to troubleshoot dislodging of radioactive 
sources, and around PHP550,000 for every service call in 
case of gamma radiator breakdown.

In public service, expertise should always go hand in hand 
with a genuine heart for service, as in the case of the 
Irradiation Services Team. “More than generating savings 
and revenues, our desire and passion to serve the growing 
needs of our clients have been paramount. This is our way 
of helping our nation to become progressive through the 
use of nuclear technology,” said Maningas.



Provincial Cooperative and Development Office (PCDO)
Provincial Government of Dinagat Islands
San Jose, Dinagat Islands

(Standing, left to right: Porferio Q. Portullano , Alvin B. Dela Cruz [team leader], Jolito A. Escaño; 
seated, L to R: Fe H. Daguplo, and Luleth V. Fausto)
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Dinagat, Sama-samang Aangat

EMPOWER THE POOR and the vulnerable through 
the generation of jobs for a “matatag, maginhawa 
at panatag na buhay para sa Dinagatnon.” 

This is the mission of the Provincial Cooperative and 
Development Office (PCDO) of Dinagat Islands and 
the main reason for the creation of cooperatives 
which ultimately provided their citizens financially 
viable livelihood opportunities. Team leader 
Alvin dela Cruz relayed, “We trekked mountains, 
navigated dense forests, braved waves and strong 
currents to handhold cooperatives while they are in 
their infancy because we believe that it is through 
them that we can attain social equality.” Because 
of the team’s industry, PCDO is now recognized as 
one of the few LGU-funded lending facility with a 
well-managed and sustainable fund. Since 2015, 
PCDO was able to grant PHP11.5 million to various 
cooperatives in the province. 

PCDO facilitated the establishment of the Dinagat 
Islands Credit Surety Fund (CSF) which enabled 
cooperatives to source their funds from partner 
banks such as Land Bank of the Philippines, 
Development Bank of the Philippines, and Bangko 
Sentral ng Pilipinas with low interest rates and no 
collaterals. 

Aside from financial assistance, PCDO also conducts 
learning and development interventions to ensure 
the sustainability of various initiatives such as 
financial literacy seminar, orientation-workshop 

on the preparation of 
Annual Mandatory Reports 
for Cooperatives, and 
briefing on Republic Act 
No. 10708 or the Tax 
Incentives Management 
and Transparency Act, and 
R.A. No. 9570 or the Credit 
Information System.

Financial education aims 
to make participants 
understand how money 
works: how someone makes, manages and invests 
it, and also expends it to help others. A successful 
initiative is the EskwelaKooperatiba implemented 
in schools wherein a financial literacy module is 
taught among in–and out–of–school youths to 
improve the habit of saving and thriftiness, and 
hone potential social entrepreneurs. Meanwhile, 
building the competencies of cooperatives is meant 
to ensure its sound and efficient operation. 

One successful venture put-up by PCDO is the 
Dinagat Islands Capitol Employees Multi-Purpose 
Cooperative (DICE-MPC). Initiated in 2008, it 
has accumulated PHP9 million in usable funds.  
Provincial Capitol employees have shared how the 
DICE-MPC lending helped them. Many were able to 
take out loans for tuition fee and home renovation 
expenses at low interest rates without having to 
deal with loan sharks. 
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Wilma T. Del Rosario
Senior Science Research Specialist
Philippine Carabao Center
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Dairy Fairy: Helping Carabao 
Farmers Transform Nueva Ecija

FROM A NON-DAIRY community to a prime dairy 
hub—this was the transformation the Science City of 
Muñoz, Nueva Ecija went through in the past few years. 
Thanks to the zealous public service delivery of Wilma T. 
Del Rosario who has fixed her eyes on helping carabao 
farmers in her community improve their livelihood. 

Driven by her ‘malasakit’ and desire to alleviate 
poverty among the local farmers, Wilma leveraged her 
influence in the city to expand the farmers’ income 
from raising and milking carabaos. As the unit head of 
the Dairy Herd Improvement Program and Enterprise 
Development in the National Impact Zone (NIZ) of 
the Philippine Carabao Center (PCC), Wilma proved 
the viability of a buffalo-based dairy enterprise by 
mobilizing and strengthening the membership of 
existing farmer cooperatives in Nueva Ecija, and helping 
form new cooperatives and associations totaling 50. 
She also assisted in the establishment of the Nueva 
Ecija Federation of Dairy Carabao Cooperatives 
(NEFEDCCO), the umbrella organization of the dairy 
cooperatives. 

Wilma would devote her time training the members 
and officials of these cooperatives and coach them 
on a regular basis to introduce new technologies that 
can improve dairy milk production and increase the 
cooperatives’ earnings. As a result, carabao farming 
in Nueva Ecija has diversified its products from meat-
only production to dairy production. Serving as the 
marketing arm of the dairy cooperatives, NEFEDCCO 
sells portions of the collected milk to local processors, 
while some are processed into different types of milk 
products bearing the brand “Cremeria Ecija” (Nueva 

Ecija Cream). Their dairy 
products now include 
pastillas, kesong puti, Gouda 
cheese, chocolate milk, 
strawberry milk, coffee milk, 
and yogurt, among others. 

The large-scale impact of 
Wilma’s efforts in boosting 
the buffalo-based dairy 
enterprise in Nueva Ecija was 
the generation of revenue 
and jobs among farmers. 
PHP187 million-revenue 
was recorded from 2016 to 2018, and 1,553 jobs 
were created which include the people hired as milk 
collectors, quality control officers, drivers, processors, 
and office staff in the different partner-cooperatives 
and milk collection centers.

In her 22 years in public service, Wilma has been 
driven by her spirituality and her belief of being 
compassionate to others. She said, “Ang lingkod bayani 
ay matapat sa tungkulin at mayroong mataas na pang-
unawa sa pagmamalasakit sa ating mga kababayan, 
maging ano man ang naiatang na posisyon sa atin. Ang 
lingkod bayani ay naglilingkod ng magalang, mahusay, 
matapat at hindi gagamitin ang kanyang posisyon 
sa sariling kapakanan.” (A servant-hero is one who is 
faithful in its duties and possesses deep understanding 
of being compassionate to fellow Filipino whatever 
position they may hold. A servant-hero serves with 
utmost respect, excellence, and faithfulness, and would 
not dare use the position for personal gratification.)



Rico B. Galinato
Agriculturist II
Provincial Government of Dinagat Islands
San Jose, Dinagat Islands
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From mining to farming lands

ONE MIGHT SAY that a land denuded by mining operations 
will need a miracle for it to be restored. But in San Jose, 
Dinagat Islands, it only took one man to transform barren 
lands into agricultural farming sites. His name is Rico B. 
Galinato, Agriculturist II of the Provincial Government of 
Dinagat Islands.

What seemed to be a hopeless case for farmers in Dinagat’s 
mining-affected areas was seen as an opportunity by 
Rico to introduce organic farming system and improve 
farmers’ livelihood.  Born to parents whose livelihood 
involved farming, Rico inherited this passion for the 
agricultural sector. Fuelled by this passion and equipped 
with knowledge gained from several learning opportunities 
locally and in Thailand, Rico directed his efforts to teaching 
Dinagatnon farmers organic agriculture techniques through 
the Integrated Diversified Organic Farming System (IDOFS). 
The implementation of IDOFS in vulnerable and susceptible 
areas improved soil fertility, increased farm productivity, 
reduced pollution and environment destruction, helped 
in the prevention of the depletion of natural resources, 
protected the health of farmers and consumers, and 
supported the province’s goal of promoting farm tourism. 
Through said system, 75.2 hectares of the island considered 
viable for farming in 2013 expanded to 151 hectares of 
agricultural land.

The three key areas that Rico developed through IDOFS 
were the Upper Laguna Corn Farmers Seed Growers in 
Cagdianao, Anita’s Vegetable Family Farm in Diegas, 
Basilisa, and the Dela Merced Diversified Organic Nature 
Farm which now serves as a learning site for Agricultural 
Studies and Research on Diversified Farming, an accredited 
TESDA Learning Site of Diversified Organic Agriculture, and 
a farm tourist attraction in Dinagat Islands. He also mentors 
farmers’ groups in the operation of farming learning sites 
and demo farms. Rico also helped build linkages with the 

Department of Agriculture 
and Department of Trade 
and Industry to establish the 
Provincial Trading Post where 
farmers are given a market 
booth to sell their produce to 
both to locals and tourists. 

Rico said that aside from 
his technical expertise in 
agriculture, he attributes 
his success to his people 
relations skills. He said, “I 
deal with the poor, unserved 
and marginalized farmers in 
a personal level I treat my clients as my friends. Utilizing 
even my personal resources, I drive my own motorcycle and 
make frequent trips to farmers because I know that a simple 
visit, a brief chat, and a genuine gesture of concern would 
greatly improve the farmers’ way of thinking and assure 
them that they are significant members of the community 
and that they have a noble livelihood.”  

Rico’s impact on Dinagat’s agricultural sector has been 
affirmed by numerous recognitions and awards reaped by 
the Provincial Government of Dinagat Islands in 2018 in the 
Regional Search for Organic Agriculture Achiever’s Awards 
held by the Department of Agriculture Caraga.

If ever one wonders where Rico Galinato gets his inspiration 
for transforming farmers’ lives, his dream provides a 
sufficient answer: “I dream of a food-sufficient Philippines. 
I dream of a country where farmers live more decently and 
comfortably. I dream of a country where farmers earn more 
than what they are getting now. I dream for a Philippine 
government that puts more effort on agricultural services.”



Lovella G. Velasco
Associate Professor II
Nueva Vizcaya State University
Bambang, Nueva Vizcaya
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More pages for women in 
Philippine literature

“WE WRITE FROM life and call it literature, and literature 
lives because we are in it,” says famous Filipino writer, 
F. Sionil José. This quote could have inspired one 
professor who dug into the depths of Ilokano literature 
and searched for lives behind it—lives seen and unseen, 
stories told and untold. Soon after searching, she found 
literary treasures that haven’t been unveiled before.

Lovella G. Velasco, Associate Professor II of the Nueva 
Vizcaya State University, discovered Ilokano women-
writers whose life stories and literary works have not 
been made known to people. She then used the Nueva 
Vizcayan tale of Ubbog ti Asin (Salt Spring) as an allegory 
to describe the situation of these writers. Ubbog ti Asin 
tells of the legend of the Salinas Salt Spring in Bambang, 
Nueva Vizcaya, originating from the life of a fictional 
character named Yumina. Yumina was a traditional 
woman with closed-mouth who experienced the anguish 
of a patriarchal society when her husband, Gumined, 
was treacherously killed. Legend has it that the gods had 
heard Yumina’s prayer to cover their bodies with salt, 
and ever since, the water flowing through the Salinas Salt 
Spring were believed to be Yumina’s tears. People would 
go to the Salinas Salt Spring to admire its beauty.

Lovella used this story to present the struggles of 
women-writers who wish to express their voice through 
writing but had little to no recognition. In her research 
entitled “Ubbog ti Asin: Kwento at Kwenta ng mga 
Babaeng Mannurat” (Salt Spring: Stories and Worth of 
Female Writers), Lovella exposed the marginalization of 
Ilokano women writers in the Philippine literature. Out of 
128 men and women writers in Region II, only four (4) 
are from the province of Nueva Vizcaya—Ruperta Ramos 
Asuncion, Cristina Gervacio Gallato, Sherma Espino 

Benosa, and Michel Eugenio 
Suguitan. Their names, 
however, are missing from the 
anthologies or compendiums 
in Philippine literature books; 
their literary contributions 
and personal stories were 
never recognized in the male-
dominated industry.

By presenting her research 
study and other findings 
to local, national, and 
international conferences, Lovella was able to capture 
and direct global attention to the richness of Nueva 
Vizcaya’s language and literature, culture, and history. 
Her work was also featured in PIA Region 2 website and 
in Northern Digest last 2018 which created awareness of 
the Ilokano women-writers in Nueva Vizcaya. Lovella was 
quoted saying, “Our women-writers and their stories will 
now be known and they will not be any more invisible in 
Philippine Literature.”

The impact of her work spills over to the production of 
instructional materials in school with distinct Ilocano 
terminologies, vocabulary, and unique lessons to deepen 
students’ understanding and appreciation of Ilocano. It 
is proved to be timely as mother-tongue is prescribed 
as medium of instruction in the primary education levels. 

Lovella’s work has not only brought Ilokano women-
writers from the peripheries to the limelight, but has also 
immortalized their stories and ensured that their literary 
contributions are re-told to the next generations.
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Not ‘business’ as usual

FAMOUS FOR ITS Chocolate Hills, tarsiers, and other 
historical attractions, Bohol has continuously enjoyed the 
surge of local and international tourists over the years. Seeing 
this as a competitive edge, Tagbilaran City Mayor John 
Geesnell Yap II believes that the place can be more than just 
a tourist attraction. Coming from a family of businessmen, 
Mayor Yap dreamed of transforming Tagbilaran into a 
business-friendly hub in the Central Visayas. His approach: 
participative and consultative governance.

Since his assumption to office in 2013, Mayor Yap has 
consistently wowed Tagbilaran’s citizens with his inclusive 
approach to development. Although fixing his eyes on 
developing Tagbilaran as a business center, he never lost 
sight of the needs of ordinary citizens and ensured that 
their lives are improved by his thrust toward attracting 
investments into the city. For instance, after a series 
of meetings and workshops with the Bohol Chamber 
of Commerce and Industry (BCCI) and public/private 
stakeholders, he was able to immediately address their 
concern for road improvement. As a result, the road 
developments did not only benefit residents but also 
provided opportunities for new businesses to thrive in the 
city, which in turn, generated more jobs for citizens.  

He understood the importance of issuing directives to 
strengthen his many plans for Tagbilaran City. These 
issuances institutionalized the City Government Local 
Economic Investment Promotions, the City Investment 
Council, and the TWG and Joint Inspecting Team to 
operationalize the streamlining of business permits and 
licensing services, among others. His strong determination 
to implement these resulted in Tagbilaran City having more 
streamlined services (e.g. from 16 steps within two week-
processing, to only three steps in business registration), 
electronic payment in partnership with the Development 
Bank of the Philippines and Landbank, and automation of the 

city hall’s queuing and feedback 
systems. Such transformations 
have significantly increased 
the number of business 
registrations and revenue 
generation. From a budget 
appropriation of about PHP500 
million in 2014, the budget of 
the city government almost 
doubled to PHP1 billion in 
2019. This development came 
with the help of institutions 
such as USAID with which 
Mayor Yap was also able to 
forge partnerships.

Not only did Mayor Yap make vibrant business and industry 
in Tagbilaran; he also ensured that the city’s social services 
and disaster response and resiliency are equally prioritized. 
He did this by investing in the improvement of Tagbilaran 
City Waterworks System, providing 24-hour water supply to 
most barangays in partnership with Maynilad; providing all 
necessary equipment crucial for effective disaster response 
and management such as search and rescue truck, water 
tanker, fire truck and three emergency ambulances; 
establishment of 24/7 hotline (411-BABA); among others.

Witnesses to his accomplishments laud Mayor Yap’s 
steadfast commitment to the people of Tagbilaran in  
ensuring that everyone is included and involved in the city’s 
progress.

Pertaining to his legacy to Tagbilaran, Mayor Yap said, “I 
want people to remember me as a person who helped 
them, a person who made a positive difference in their life.”
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Tagumpay Agrivolving Fund - City Agriculture Office (TAF-CAGRO)
City Agriculture Office
City Government of Tagum
Davao del Norte

(Standing, left to right: Renante D. Sabanal , Joel Marcelo C. de Leon [team leader], Jul-Mar P. Liong;
Seated, L to R: Jerson V. Sobrevilla and Emiliano P. Dakingking Jr.)
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Saving the Farmers

IT IS NO secret that Filipino farmers are among the poorest 
classes of society. One of the reasons for their difficult 
situation is their reliance on lenders for the purchase of 
farming inputs and other necessities. Oftentimes, they are 
charged high interest rates for these loans, which deprives 
farmers of sufficient return for their labor. 

So while we owe the food on our tables to farmers, who 
helps them put food on their families’ tables?

Thankfully, the City Agriculture Office of the City 
Government of Tagum came up with a program to free 
farmers from the vicious cycle of debt and to empower 
them so they become financially self-sufficient. Under 
the Tagumpay Agrivolving Fund (TAF), farm inputs such 
as seeds, fertilizers, and machineries coming from the 
Department of Agriculture are distributed for free to 
TAF-registered farmer associations and cooperatives, 
specifically to those involved in rice, corn, and high-value 
commercial crops production. Members can avail of the 
seeds and fertilizers for about 50% lower than market 
price, and the machineries are rented out for a minimal 
service fee. The association or cooperative can then use 
the proceeds for an “agrivolving” fund or an in-house 
credit facility offering more affordable and more practical 
payment terms to members.

As part of the program, the group conducts capability-
building sessions on crop management, as well as financial 
management for both the associations and the individual 
farmers. It also offers technical assistance wherever 
possible to help sustain farmer associations’ operation.

Increasing farmer buy-in was initially a challenge, but now, 
more and more farmers are beginning to see the benefits of 
this initiative. The TAF started in 2013 with three registered 

farmer associations; this has 
increased to 14 associations 
at present, including one 
from the fisheries sector. 
A number of associations 
have reported an increase 
not only in membership but 
also in revenues with little 
to no government  dole-
outs. Farmers have narrated 
how they were able to earn 
extra income for home 
improvements or purchase of 
transportation for family and 
farm use.

The group was driven by the common goal of empowering 
the farming community. “I always remind my team that 
being a public servant is a blessing, and that it is expected 
of us that we become a channel of blessing,” said team 
leader Joel Marcelo C. De Leon. “During the conduct of 
farmers’ meetings, we see how happy and satisfied our 
clients are as they greet us with a big smile, expressing 
their heartfelt gratitude. We feel proud seeing the 
associations we assisted being able to stand on their own 
and operate independently,” he added.

The TAF has certainly proved to be an inspiration to public 
servants. When asked what he wants to share to the 
younger generation of government workers, especially 
those in the field of agricultural extension, De Leon 
said, “Put value in what you do. Your work is very crucial 
because you help ensure there will be affordable and 
available food supply for the nation.”



Tagum’s Integrated Management and Sustainable Environmental 
Approach to Coastal and Underwater Resources (I’m SEACURe) Group 
City Government of Tagum
Davao del Norte

(Standing, left to right: Ronie Q. Senangote, Nonito C. dela Torre, Cicero O. Tiamson; 
Seated, L to R: Analyn J. Piñero and Vivian R. Bahalla [team leader]) 
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Tagum’s Best Catch

IN THE EARLY 80s, Tagum City’s marine ecosystem suffered 
from illegal fishing activities as well as land-based threats 
such as water pollution and land reclamation. These led 
to the dwindling supply of marine resources that affected 
the livelihood of the local fisherfolk, and to experiencing a 
higher risk of climate-related disasters.

Seeing the effects of the rapid degradation of coastal 
and marine resources, the City Environment and Natural 
Resources Office turned things around by implementing 
the Integrated Management and Sustainable 
Environmental Approach to Coastal and Underwater 
Resources or I’M SEACURe, a multi-pronged approach 
that focuses on coral reef rehabilitation, mangrove habitat 
restoration, fishery law enforcement, and empowerment 
of local fisherfolk.

Starting 2013, the I’M SEACURe group took over the 
Artificial Coral Reef (ACR) Project. In a span of five years, it 
developed and installed 3,458 ACRs, covering about three 
hectares of the Tagum Marine Protected Area. These coral 
recruits start new coral communities, expanding the coral 
cover and providing fish and other marine wildlife a larger 
area to spawn and grow as the natural reef does.

As a result, fish stock increased. Tagum recorded the 
highest fish biomass at 34 metric tons per square 
kilometer within the Davao Gulf in 2016. Fish catch went 
up by 100%, from 300 metric tons in 2017 to 600 metric 
tons in 2018.

The group also manages the restoration of mangrove 
habitats, enlisting the support of the community, including 
the fisherfolk which, in turn, empower them both as 
beneficiaries of and active players in environmental 
protection and management. Around 175,800 hills of 

mangroves were planted 
along Tagum-Liboganon 
River, Liboganon creek, and 
other wetland areas. The 
mangroves serve as seawall, 
protecting coastal residents 
against storm surges and 
coastal erosion.

Getting local stakeholders 
onboard proved to be 
initially challenging. “The 
fisherfolk and their families 
were reluctant to support 
the project because their 
fishing activities had been regulated and limited. Local 
residents lacked awareness on the importance of coastal 
and marine environment. Illegal fishing and illegal cutting 
of mangroves were also rampant. Several perpetrators 
were put to jail, and the lives of fishery law enforcers were 
being threatened,” said team leader Vivian R. Bahalla.

But these problems did not deter the group from carrying 
out their mission. “We were eager to implement the 
project because we knew we can help develop coastal 
communities by improving the coastal and marine 
environment. We conducted massive communication, 
education, and public awareness activities to instill on the 
residents the benefits of the project,” added Bahalla.

The I’M SEACURe team has given credence to the saying, 
“Take care of the earth and she will take care of you.” 
Seeing the improvement in the lives of their project’s 
beneficiaries, the group hopes that more Filipinos, 
especially government workers, can contribute in the fight 
against global warming and climate change that adversely 
affect our coastal and marine ecosystem.



VSU Cocotech GenMovers
Visayas State University
Baybay City, Leyte

(Standing, left to right: Alfredo G. Dingal and Eutiquio E. Sudaria;
Seated, L to R: Maria Juliet C. Ceniza [team leader] and Marisel A. Leorna) 



Putting the Spotlight on 
the Humble Coconut

THE PHILIPPINES IS the second largest coconut producer 
in the world, but productivity of coconut farms continues 
to trail behind rice and corn farms and leaves much room 
for improvement. In Eastern Visayas, considered as one of 
the major hubs of coconut production, the onslaught of 
Typhoon Yolanda in 2013 aggravated the existing problems 
of nutrient deficiency in trees, pest and disease problems, 
low supply of high-yielding planting materials, among 
others, all of which have taken a toll on productivity.

The Cocotech GenMovers of the Visayas State University’s 
National Coconut Research Center (NCRC) made significant 
contributions to rehabilitate and reinvigorate the coconut 
industry. The group developed 11 coconut hybrids which 
were disseminated to farmers in Regions 7, 8, and 11 for 
location trials in drought-prone and highly marginalized 
areas. Three of these hybrids have been recognized by the 
National Seed Industry Council as new variety of crops in 
the Philippines.

The group also helped boost production and processing 
of macapuno, a rare variety of coconut, to address the 
huge local and international demand for macapuno food 
products. It supplied planting materials of high-yielding 
hybrid macapuno genotypes; from 2002 to 2018, a total of 
9,800 macapuno palms have been planted by 423 growers.

It established a zero-waste processing technology to 
produce a variety of commercial products from the 
different parts of the crop: beverage from coconut water; 
virgin coconut oil from coco milk; biscotti and cookies from 
coconut meat; handicrafts such as purse, bag, cooking 
utensils, and rosary beads from the shell; and plant pots 
from husks. Its Makapuno Food Processing Facility produces 
ice cream, preserves, and baked goods which are sold at the 
Baybay City Pasalubong Center, in nearby municipalities and 
provinces, and Metro Manila. These initiatives have enabled 

farmers and processors to 
earn more from coconut and 
explore opportunities beyond 
copra production.

To arrest crop infestation, 
the group established a mass 
production center for pupal 
parasitoids of Brontispa 
beetles; this is the only 
successful biological mass 
production center in the region. 
The center has continually 
mass-produced biocon agents 
which are distributed for free to 
coconut farmers. Their efforts have contributed to reducing 
the infestation of Brontispa beetles in coconut plantations 
in Leyte and Samar.

Team leader Maria Juliet C. Ceniza credited their success 
to a harmonious working relationship. “We complement 
and support each others’ individual expertise. Despite the 
diversity, we are bound by the goals of the NCRC, the vision 
and mission of our University, and our common desire to 
contribute to the development of the coconut industry.”

For Ceniza, leading by doing is the mark of effective public 
service, something which the Cocotech GenMovers have 
certainly showed through years of blazing the trail on 
research and development. “Public service delivery in some 
areas needs to be improved. Each of us can help out by 
being a model of a dedicated civil servant as we perform 
our respective duties,” she said.

The GenMovers show no signs of slowing down, and the 
future of coconut farmers looks bright.
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LEOPOLDO ROBERTO W. VALDEROSA JR.
Commissioner
Civil Service Commission
Committee Co-Chairperson

Commissioner Valderosa assumed office in the CSC on 19 June 2017. Prior 
to his appointment as Commissioner, he headed the CSC Regional Office 
Autonomous Region in Muslim Mindanao (ARMM) for three years as 

Regional Director.

He has spent all 39 years of his government career working for the CSC. In his 
three years at the helm of CSC ARMM, he was hands-on in the implementation 
of various initiatives, approaching leadership with his readiness to go first, 
and a sense of openness that encourages his team and the rest of CSC ARMM 
to behave in the same way. Because of this, CSC ARMM displayed marked 
improvement in its performance and has reaped rewards and recognition. It 
was conferred the Investors in People (IiP) Standard accreditation, the IiP Bronze 
Level accreditation, and the Citizen’s Satisfaction Center Seal of Excellence, 
among others.

He was the driving force behind the structural renovation of the Regional Office, 
the construction of CSC Field Office-Tawi-Tawi, the hosting of Mindanao-wide 
Sports Festival, the accreditation of the region to Investors in People standards, 
its certification as one of the ISO-compliant regional offices in the Commission 
and the Excellent Rating in 2016 ARTA Report Card Survey. 

A veteran resource speaker of CSC flagship programs and L&D interventions, the 
last three years saw his immense contributions in capacitating the managerial 
and leadership skills of thousands of supervisors and would-be supervisors in 
the ARMM bureaucracy. Equal attention was also given to grassroots leadership 
when he conceptualized a training program for local officials, with barangay 
transformation as an integral element.

2019  COMMITTEE  ON
Dangal ng Bayan Award
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SAMUEL R. MARTIRES
Tanodbayan 
Office of the Ombudsman
Committee Co-Chairperson

The sixth Ombudsman of the Republic of the Philippines had priestly 
aspirations. But fate intervened and he went on to become a lawyer 
and, more importantly, to tread a remarkable journey in public service. 

After receiving his Bachelor of Arts degree from the Manuel L. Quezon 
University in 1971, this son of Palapag, Northern Samar took up law at San 
Beda College of Law. Imbued with the school’s motto of ora et labora (prayer 
and hardwork), he earned his Bachelor of Laws degree in 1975. In 1976, 
he passed the Bar Examinations. He then worked as Legal Officer 2 at the 
Department of Public Works, Transportation and Communication until 1979. 
From 1979 to 1984, he served as Assistant Department Manager at Ministry 
of Human Settlements. 

In July 2000, he was appointed as the Presiding Judge of Agoo (La Union) 
Regional Trial Court, Branch 32 of Agoo, La Union. In 2005, he was appointed 
as the 49th Justice of the Sandiganbayan where he served for almost a decade. 
In March 2017, Justice Martires took his oath as the 175th Associate Justice of 
the Supreme Court of the Philippines. 

Six months before his compulsory retirement from the Supreme Court, he 
asked the Court’s approval for early retirement so that he could fulfill a 
lifelong dream—to serve and protect the Filipino people as Ombudsman of 
the Republic of the Philippines. 
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MICHAEL G. AGUINALDO
Chairperson
Commission on Audit
Committee Member

Michael G. Aguinaldo was appointed to head the Philippine Supreme 
Audit Institution on 24 March 2015. He is currently the External 
Auditor of the World Health Organization, the Food and Agricultural 

Organization, and the International Labour Organization of the United 
Nations. 

Chairperson Aguinaldo envisions a Commission that not only guards public 
resources but also empowers and enables government agencies to perform 
their mandates efficiently and effectively. He has continued the Citizen 
Participatory Audit program and advocates the use of technology in audit 
such as Geo Tagging, among other reforms he has spearheaded at the 
Commission. 

Prior to his COA appointment, Chairperson Aguinaldo was the Deputy 
Executive Secretary for Legal Affairs of the Office of the President. He has 
been with the Romulo Mabanta Buenaventura Sayoc & de los Angeles 
law firm for 17 years. He also worked at the De Borja Medialdea Ata Bello 
Guevara and Serapio law office and is a faculty member of the Ateneo de 
Manila University School of Law.

Chairperson Aguinaldo obtained his law degree from the Ateneo in 1992. He 
also holds a Special Degree in International Economic Law obtained from the 
University of Michigan in Ann Arbor, Michigan in 1997. He placed 7th in the 
1992 Philippine Bar Examinations.
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RIZALINA N. JUSTOL
Deputy Executive Secretary for Finance and Administration
Office of the President of the Philippines
Committee Member

Before joining the Office of the President as Deputy Executive 
Secretary for Finance and Administration on 30 June 2016, 
Rizalina N. Justol retired as City Accountant of the City 

Government of Davao after 21 years of service. She was head of its 
Accounting Office since 1 March 1996. 

She started her government career as Accounting Clerk and 
Bookkeeper, then rose from the ranks as a Certified Public Accountant 
working with the Commission on Audit (COA) from 16 April 1985. 
Prior to her joining the LGU–Davao City, she held the position of COA 
State Auditor II. Her combined work experience of 42 years in the 
government, both local and national, makes her an undefeatable and 
undeniable expert in the field of public administration.

She earned her Master’s Degree in Public Administration in October 
2011 and she pursued a Doctorate Degree in Public Administration at 
the Southwestern University, Cebu City in October 2013. 
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MARAH VICTORIA S. QUEROL
Undersecretary 
Office of the Executive Secretary
Office of the President of the Philippines
Committee Member

Undersecretary Querol was appointed in July 2016 at the Office of the 
Executive Secretary. Before her current post, she served under the 
Office of the President as Assistant Secretary from February to June 

2016 and Director IV from August 2015 to February 2016 and November 2010 
to August 2013. She was an associate at the Ortega, Bacorro, Odulio, Calma, 
and Carbonnel Law Office from 2013 to 2015, and at the Marcos, Ochoa, 
Serapio, and Tan Law Office in 2010. She also served as technical assistant 
at the Department of Environment and Natural Resources and Home 
Development Mutual Fund in the early 2000s.

Undersecretary Querol received her Juris Doctor from the Ateneo de Manila 
University School of Law in 2009. She has a Master in Business Administration 
from the Ateneo de Manila University Graduate School of Business and a 
Bachelor of Science in Economics from the University of the Philippines 
Diliman. 
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2019  
Dangal ng Bayan Award



On 20 February 1989, Republic Act No. 6713, otherwise known as the “Code of Conduct 
and Ethical Standards for Public Officials and Employees”, became a landmark 
legislation as it instituted eight (8) norms of conduct for public servants. The law 
prescribes to all public officials and employees the norms of conduct that they shall 

adhere to at all times in the performance of duty. These norms are: (1) commitment to public 
interest; (2) professionalism; (3) justness and sincerity; (4) political neutrality; (5) responsiveness 
to the public; (6) nationalism and patriotism; (7) commitment to democracy; and (8) simple living.

R.A. 6713 also establishes a system of annual incentives and rewards to motivate and inspire 
public servants to uphold the highest standard of ethics. 

Under the system, the Outstanding Public Officials and Employees Award or the Dangal ng 
Bayan Award is given to any public official or employee who has consistently demonstrated 
and observed the eight norms of conduct specified in the act. The President of the Philippines 
confers the award to deserving public servants during the month-long celebration of the 
founding anniversary of the Philippine Civil Service in September of each year.

The Dangal ng Bayan awardee receives a gold-gilded medallion expertly crafted by the Bangko 
Sentral ng Pilipinas, a trophy designed by National Artist for Sculpture Napoleon V. Abueva, 
and a PHP200,000 cash reward. The awardee is also entitled to automatic promotion to the next 
higher position suitable to his/her qualification with commensurate salary adjustments.

The award is administered by a Committee composed of the Ombudsman and Chairperson of 
the Civil Service Commission as co-chairpersons, and the Chairperson of the Commission on 
Audit and two (2) government employees appointed by the President, as members.
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Dr. Robert John S. Aquino
Municipal Government Department Head
Municipal Health Office
Municipal Government of Viga
Catanduanes
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“BE THE CHANGE you wish to see in the world.”

This is the mantra of Dr. Aquino, taking inspiration 
from the venerable Mahatma Gandhi, as the good 
doctor made it his mission to exemplify selfless and 
compassionate service among the geographically 
isolated and disadvantaged citizens of Viga, 
Catanduanes. 

As local government health units scurried to address 
the problem of open defecation made more urgent 
with the resurgence of the polio virus, Dr. Aquino has 
worked tirelessly for the past five years, putting up 
toilets to ensure sanitation and proper disposal of 
human wastes in Viga. He implemented a campaign 
directly informing households of the importance of 
good sanitation and the penalty for not having a 
sanitary toilet. 

He worked with the Department of Health and the 
local government for the donation of toilets and 
needed construction materials such as cement, gravel, 
and sand. In a span of two years, from a compliance 
rate of 69% in 2014, Viga was declared as the first 
municipality in Catanduanes and in the entire Region 
V to achieve Zero Open Defecation.

Dr. Aquino was also responsible for the success of 
integrated health service initiatives such as the radio 
program, Health Buzz, and the Facility-Based Delivery 
which decreased maternal and child mortality. Health 
Buzz served as the springboard for the provision of 
basic health services, conduct of live consultation, 

Bantay ng Kalusugan 

medical outreach projects, 
enhancement of barangay 
health workers’ skills, and 
improvement of the rural 
health unit’s operations. 

Expecting mothers in 
the town also prefer to 
go to traditional birth 
attendants or hilots. With 
the prevalence of maternal 
death due to lack of 
appropriate pre-natal care 
and complications during childbirth, he advocated 
for the Facility-Based Delivery. Dr. Aquino engaged 
and empowered the hilots through competency 
training, allowing them to assist and facilitate proper 
transport of laboring pregnant women to a health 
facility; he firmly discouraged the practice of home 
delivery. 

He was described as someone very hands-on in the 
delivery of health services. To personally identify and 
learn the health concerns and health-related needs 
in every barangay, Dr. Aquino attends at least one 
barangay session in all 31 barangays of Viga every 
month on a rotation basis. He also conducts medical 
rounds at the Viga District Hospital if doctors are not 
available. He does not receive compensation for this 
additional work.  

“I am the change that I want to happen; thus I am here 
“to serve, not to be served”,” asserted Dr. Aquino. 



Cedric D. Daep
Provincial Disaster Management Officer
Provincial Government of Albay
Legazpi City
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Ligtas na pamayanan, 
ligtas na sambayanan

BEST KNOWN FOR achieving zero casualty during 
calamities, the province of Albay has Cedric D. Daep, the 
head of the Provincial Disaster Management Office to 
thank for institutionalizing its disaster risk reduction and 
management initiatives.

Daep underscored that engaging and empowering people 
are key to disaster preparedness. “We can evacuate 
100,000 people simultaneously or at the same time before 
the onslaught of disasters or calamities, but we cannot 
rescue 100,000 people at the same time. Rescue should 
be the least of consideration if the people are equipped 
to prepare for a disaster. Concentrating on rescue means 
we are waiting for a victim before we assist.”

Among Daep’s achievements, he is most proud of the 
institutionalization of the then Albay Provincial Disaster 
Management Office (PDMO), the first local disaster 
management office in the country and in Asia. This is 
now the Albay Public Safety and Emergency Management 
Office (APSEMO) which was used as model for Republic 
Act No. 10121 or the Disaster Management Act of 
2010. This law mandated the establishment of the Local 
Disaster Risk Reduction and Management Office in local 
government units nationwide.  

“With RA No. 10121, we now have a whole (of) nation 
approach. Our tact now is not to rescue but to prepare 
the victims so they can do their own rescue to protect 
themselves,” Daep pointed out. 

Asked what has made Albay a front-runner in disaster 
preparedness, he shared that they have made it a “career” 
to put premium on the lives of their constituents through 
the D.A.E.P. protocol.

The letter “D” stands for a 
Disaster System which banks 
on Early Warning Systems and 
other programs used to detect 
the impending calamities 
or disasters through rainfall 
gauges, flood-prone maps, 
volcanic eruptions, among 
others. 

Meanwhile, the Authenticated 
Communication Protocol 
ensures that all information 
or lines of communication 
relative to disaster 
management procedure such as warning, evacuation, and 
relief shall be screened by the APSEMO and validated by 
the Office of the Governor. This is to prevent the spread 
of fake news which may cause panic among the citizens. 

“EP” stands for Evacuation Protocol, wherein information 
is disseminated to raise the level of consciousness and 
awareness on the need to have a contingency plan to 
prevent casualties during calamities.

“Despite the hardship and negative perceptions on 
public servants, I am motivated to do what is right and to 
accomplish my work with conscientiousness, to the best of 
my abilities. I want to show to the public that government 
will always be the people’s partner in the protection of 
lives and resources, and that it is ready to provide support 
toward building strong, disaster–prepared and resilient 
communities and country,” concluded Daep.



Allan S. Freno
Administrative Officer V
City Government of Tacurong
Sultan Kudarat
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Iskolar ng bayan

“I REMEMBERED FORMER University of the Philippines 
Chancellor Francisco Nemenzo who drilled to us that 
one of the noblest things to do to pay back our state 
scholarships is to go back and work in our respective 
communities. Thus, I went back to Tacurong to serve my 
city and my community. While my classmates in college 
were bragging about the perks in the corporate world, I 
am initiating programs I believe will make a difference. 
While they were driving cars, I was riding tricycles 
trying to get the pulse of the people on how the local 
government can better serve them.”  

This was shared by 2019 Dangal ng Bayan recipient, Allan 
S. Freno, awarded for his display of excellence as he took 
on the dual role of information officer and manager of 
the Public Employment Service Office (PESO) of Tacurong 
City. 

As an information officer, he localized the content of the 
city government’s radio program, focusing on the LGU’s 
activities and programs designed to advance the welfare 
of residents. Aside from radio, he devised various means 
to ensure awareness on social services such as a local 
magazine, leaflets, and regular dialogues.   

As a PESO manager, he promoted employment through 
job fairs, local/special recruitment activities, career 
coaching to schools, provision of livelihood projects to 
the marginalized sector, solicitation of job vacancies, 
among other innovative job generation mechanisms.

“It was in PESO that I was given the chance to work 
directly with the beneficiaries of Department of Labor 
and Employment-related programs such as the case 
of Julius Sardoma and Jerold Militar. Julius is a four-
foot orthopedically-challenged person to whom I gave 

the opportunity to avail of 
the summer employment 
for students in 2013. I 
recommended him for a six-
month internship with the 
LGU. After his good showing, 
he was absorbed and is 
now working with our LGU. 
Jerold, on the other hand, is 
a partially-blind young man 
who personally approached 
me saying that he wanted 
to finish college to help his 
family members who were 
all differently-abled. He 
availed of the scholarship and graduated. Through my 
recommendation, he was hired by the LGU and he is 
working at the Social Welfare Office teaching Braille to 
other partially-blind and blind persons,” he narrated.

Mr. Freno shared that the stories of Julius and Jerold 
motivate him to stay and love government service. 
“I get to be the voice of the voiceless members of our 
community and champion them as productive citizens,” 
he said. 

“There are employees who are very good at their job but 
their attitude is detrimental to the organization because 
of their ego and sense of self-entitlement,” he added.

Asked what the most important thing he would teach 
given the chance to mentor the new generation of 
public servants, he said he will tell them that finding 
success in the workplace is not measured by technical 
competencies or pagalingan, but by the amount of hard 
work and having the right attitude. 



Belen F. Linganay
City Civil Registrar
City Government of Tangub
Misamis Occidental
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PAGSULONG NG Pagkakakilanlan

ACCORDING TO THE World Health Organization, 
countries need to know how many people are born 
and die each year – and the main causes of their deaths 
– in order to have well-functioning health systems. 
The only way to track all births and deaths is through 
civil registration. Civil registration provides the basis 
for individual legal identity, as well as facilitates the 
identification of pressing health issues.

Birth, marriage, death, identity—City Civil Registrar 
Belen Linganay’s life revolves around these operative 
words as she initiated programs which significantly 
helped increase the civil registration rate of Tangub City. 

She brought the services of the City Registrar’s Office 
closer to the citizens through the innovative Mobile 
Registration Program (MRP). Partnering with the 
Population Commission and City Health Office, they 
conducted lectures to inform citizens on the law and 
city ordinances for better synergy in registry service, as 
well as assessment on civil registry. Local census was 
also held to register and update the records of birth and 
marriage certificates in the city.

In the five–year implementation of the MRP, the 
City Registrar’s Office was able to record 96% of vital 
registration records of the citizens of the 55 barangays 
in Tangub. More important is the registration of 
Indigenous People (IP). “As part of the registration 
program, the Adopt a Barangay is our way of bringing 
government service to the Subanens, an indigenous 
people group inhabiting the hinterland barangay of 
Sicot. They have to know that they are important to the 
government and that we recognize their rights and their 
contributions,” explained Ms. Linganay.   

Her group went the extra 
mile, visiting even hospitals, 
birthing homes, lying-
in clinics for real-time 
registration of births and 
deaths. She shared an 
instance wherein a mother 
who had just given birth 
went to the Office of the Civil 
Registrar with an intravenous  
tube still attached to her arm. 
Seeing the inconvenience of 
getting the baby registered, 
she had to make sure that 
documenting newborns will be convenient so that 
mothers will not have second thoughts in getting 
their babies registered immediately. Their team 
also partnered with correction facilities to look for 
unregistered inmates through the Mobile Registration 
for Person Behind Bars. 

With the increased appreciation of citizens on the 
importance of civil registry documents is the generation 
of income for the city government. From PHP337,759  in 
2014, registration fees doubled to PHP889,055 in 2018.

“I have served the City Government of Tangub for 
23 years and I don’t intend to get tired giving back 
and ensuring that I helped change the lives of my 
fellow Tangubnons. At the end of my service to the 
government, the only thing that matters is that what I 
am doing is all for the glory of God, as He is my eternal 
employer,” said Belen.  



Alvin F. Macalintal
Master Teacher II
Fortunato Perez High School
Department of Education-Division of Oriental Mindoro
Oriental Mindoro
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Going the Distance

“WE ARE ALL created to be each other’s servant and 
one can claim the distinction of being a true servant-
hero for not expecting any recognition in return. 
Maipapakita ang pagiging tunay na lingkod bayani 
sa pamamagitan ng pagdudulot ng isang positibong 
kaugalian mula sa isang positibong proyekto na malaki 
ang epekto sa isang komunidad.”

This is how 2019 Dangal ng Bayan awardee Alvin F. 
Macalintal describes a lingkod bayani. Himself a 
lingkod bayani, Macalintal was conferred with one of 
the highest recognition the Philippine government can 
bestow upon civil servant for providing educational 
opportunities to those denied it. His passion lies in 
building a nation of readers, learners, and leaders, 
and making sure that they are provided for despite 
financial and physical hurdles.

Alvin Macalintal was part of the Dropout Reduction 
Program of a secondary school in Oriental Mindoro. 
He personally witnessed children walk as far as 25 
kilometers or a five-hour, one-way travel time just to 
be present in class. For Sir Alvin, what is inspiring is that 
these learners, Mangyan children, seemed not to mind 
travelling the distance, reflecting their strong desire to 
learn.  This is why his family decided to allot a portion 
of their land to house these industrious learners.

With his wife, he established the Balay Lakoy Project in 
2008. The Macalintals offered free housing, mentoring, 
and reading materials so that the Mangyan children 
who live in the remote communities of Concepcion, 
Victoria, Bugtong na Tuog, and Grandvida in Oriental 
Mindoro would not need to travel far just to get basic 

education. This initiative 
effectively eliminated a 
major hindrance for the 
kids and effectively reduced 
the drop–out rate. Potential 
partners were tapped to 
assist in their projects for the 
Mangyan students.

Seeing positive results, he 
facilitated the establishment 
of a second, bigger Balay-
Lakoy, a dormitory near 
the Fortunato Perez High 
School which has eight rooms and a comfort room for 
students in the secondary level. It is presently home to 
22 girls and 28 boys in Grades 7-10 and is managed by 
two Mangyan mothers who take care of the children 
during nighttime. 

One co-teacher said of Macalintal, “He can 
communicate well with the Mangyan learners and he 
was the only one who took the initiative to establish a 
school doon sa lugar na napakalayo at delikado dahil 
kapag tag-ulan ay malakas ang agos ng tubig galing 
sa bundok. Siya lang ang pumupunta doon kahit 
bumabagyo, at dahil diyan, naramdaman nila ang 
tunay na malasakit.”

With sincere efforts to harbor the support of the 
Mangyan parents, Sir Alvin prods the children of 
Oriental Mindoro to continue their quest for a better 
life through education.



Pepito P. Pauchano
Mechanical Plant Operator
National Food Authority
Jaro, Iloilo
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A Tinker who Thinks and Works Big

SCRAP MATERIALS AND junk transmission engine 
declared for disposal lay idly around the compound of 
the National Food Authority (NFA) in Dumangas, Iloilo. 
One employee though saw the value of these materials, 
tinkered with them, and was able to assemble a utility 
vehicle which saved for the agency millions of pesos 
in handling expenses. This is the story of Pepito P. 
Pauchano, a mechanical plant operator in NFA.

Called “Tora-tora”, the vehicle is now being used to 
transport NFA stocks for milling and drying within the 
NFA compound. It is also used to bring rice hulls from 
the rice mill to the dumping site inside the compound 
and other materials that need handling. With Pauchano’s 
creation, the agency stopped contracting trucking 
services and saved more than PHP600,000 in  handling 
expenses from 2016 to 2018 alone. 

Constantly thinking of ways to improve the operations  
of the agency, Pauchano next built two biomass  
furnaces, again using junk materials, at a cost of 
PHP43,000 instead of purchasing a new one worth 
over PHP300,000. These furnaces have saved fuel costs 
as these use rice hulls instead of diesel to fuel the 
mechanical dryers. From 2016 to 2018, NFA savings in 
fuel reached PHP468,760. 

With excellent repair skills, he was also able to fix the 
non-operational lister dryers, allowing the agency to 
dry wet palay instead of transporting it to NFA in Jaro 
which is 25 kilometers away from Dumangas, saving 
transportation expenses. This scheme also encouraged 
farmers to sell their wet palay to NFA Dumangas for 
drying and milling. 

While his task is to supervise 
the operations of post-
production equipment 
and facilities, Pauchano’s 
ingenuity and dedication 
have enabled him to 
go beyond his duty and 
contribute greatly to his 
agency. “I believe if you’re 
truly concerned with the 
welfare of your workplace 
and if you love your work, 
you will never get tired of 
thinking of ways to contribute 
to your agency,” Pauchano exclaimed. 

Pauchano practically built his life with NFA. After 
helping his father at the Lapaz Market as a kargador, 
he was grateful when he was able to join the agency. 
“I technically grew up in NFA. I was a working student 
back then; I had classes at night and janitorial work 
during the day. Without NFA, I wouldn’t be able to 
finish my studies,” said Pauchano. His work at the 
agency provided for his family through the years. His 
gratitude toward NFA inspires him to do his best in his 
job. His position title did not hinder him from taking the 
extra mile. 

“For me, a servant-hero does not wear a title to show 
who is in–charge, rather, he acts in a way that it can 
be clearly seen that he cares for others, and makes the 
interest of the public his highest priority. Anyone can be 
a servant-hero as long as one puts the interest of the 
public above one’s self,” thus mirrors the sentiment of 
Pauchano, truly a servant–hero.  



Michelle D. Rubio
Master Teacher II
Calao Elementary School
Department of Education-Division of Sorsogon
Sorsogon
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Teaching Beyond the Classroom

IN THE QUAINT little community of Calao in Prieto-Diaz, 
Sorsogon, one teacher is making strides in innovating 
the traditional classroom teaching setup and going 
beyond the norm. Meet Master Teacher II Michelle D. 
Rubio of Calao Elementary School (CES). 

As the lone Grade III teacher in CES, her classroom is not 
of the ordinary mold. Fondly called the “Pink Classhome”, 
her classroom features fixtures not regularly found in 
school and which make learners comfortable. She has 
placed a bed and an inflated pool where students can 
read during their breaktime. Teacher Michelle has also 
tapped technology in making her class interactive. To 
encourage students to prepare well for their lessons 
and to confidently speak in front of the class, she puts 
her daily classroom activities via Facebook Live. This 
innovation also allowed the students’ parents to watch 
their children actively participating in class. 

“I constantly create teaching innovations and strategies 
which enhance my daily teaching approaches. In the 
midst of challenges, I never give up and I innovatively 
teach instead. Innovation ought to extend beyond the 
corners of my classroom. A teacher must not simply 
teach and be content thereof; one must do the idealism 
of an extraordinary teacher,” enthused Teacher Michelle.   

She set up the “Resort for Learning”, an interactive 
reading hub likened to a garden by the beach. The 
Resort has a bahay kubo and several beach umbrellas. 
It has six reading stations where students, especially 
non-readers, visit to practice, improve, and enhance 
their reading capabilities. Since 2015, this innovation 
has yielded positive results as it has decreased the 
number of non-readers by almost 100%. Given the 

project’s effectiveness, it has 
been used as a benchmark 
and has even been replicated 
by majority of the schools in 
Prieto-Diaz and Gubat South. 
Even schools in Taguig and 
Quezon City adopted the 
innovation.

While reaping the fruits of 
her labor, Teacher Michelle 
continued to search for 
avenues to enrich the 
students’ learning experience. 
She sought the help of parents to create home-based 
libraries where students can learn even on weekends 
and during summer. The parents became teachers for 
their kids and others at home. She also partnered with 
the barangay officials to set up a mini-library inside the 
barangay hall. 

Apart from these accomplishments, Teacher Michelle 
considers saving the life of Manuel Dorado Jr., an indigent 
student, her greatest achievement. She adopted him 
in her class and taught him until he was able to read. 
She also shouldered all the medical expenses for his 
surgeries and medicines when he was diagnosed with 
chronic kidney failure, even staying in the hospital on 
Mother’s Day.  She did not give up on the boy until he 
passed away last 31 August 2019. “Since grade school 
until his wake, I have considered him a blessing as he 
has helped define my role as a teacher, a mother, and a 
person. Taking care of an indigent learner has nurtured 
my faith, my commitment and my dedication as an 
educator,” said Teacher Michelle. 



Porferio L. Soloria Jr. 
Administrative Aide II
Don Mariano Marcos Memorial State University- South La Union Campus
Agoo, La Union
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A Ladder to Success

NOT ALL HEROES wear capes on their back; some 
carry a ladder. One such hero holds fort at the 
Don Mariano Marcos Memorial State University 
(DMMMSU) - South La Union Campus in Agoo, La 
Union. His name is Porferio L. Soloria Jr., tagged as 
the “Ladder Man” as he is usually seen on his way to 
work with a ladder on his back.  

As an Administrative Aide III, Soloria’s main function 
is to maintain the cleanliness and electrical facilities 
of the campus. However, due to his passion and 
commitment, he goes beyond his regular duties 
and performs additional technical tasks. 

Soloria installed the main electrical line in the 
Rosario Campus which saved the University more 
than PHP200,000 worth of contracted manpower 
services; the savings was used for campus 
maintenance.  He also led the installation of electrical 
cable wires and circuit breakers in three DMMMSU 
campuses, which yielded additional PHP100,000 
savings for the institution. He also conducts regular 
electrical wiring inspection, electric meter reading, 
and other initiatives to keep the building safe and  
to prevent electrical problems. 

As he wanted to contribute more to the university, 
Soloria did research on airconditioning units so he 
can help maintain the school’s aircon units as well. 
With the added knowledge, he was able to make 
the aircon units run more efficiently. He trained his 
attention on the school’s closed circuit television 

(CCTV) equipment. He 
sought information 
and assistance from 
DMMMSU’s  Management 
Information Service to 
supplement what he 
learned from self-study on 
CCTV operation. In 2018, 
Soloria was able to install 
CCTVs for the Rosario and 
Sto. Tomas campuses. 
He also maintains and 
troubleshoots the said 
equipment. 

“I am continually doing my best at work because I 
believe God put me there for a reason. He gave me 
the skills, passion, and daily motivation. I believe 
that without God in me, I wouldn’t have performed 
well in my roles,” said Soloria.

Indeed, Soloria’s post did not prevent him from 
widening his working horizon and from performing 
high-impact tasks for DMMMSU. His climb to 
success also meant success for the University. 
When asked about his dream for the Philippine 
government, Soloria replied, “My dream for my 
beloved country is to let the small genuine voices 
be heard; from the lowest to highest and from the 
poorest to the richest, everyone will have a voice. A 
voice that will not be ignored nor forsaken a future 
where truth will always be valued.”



Dr. Maria Lourdes M. Trajano
Medical Specialist III
Baguio General Hospital and Medical Center
Baguio City
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Paying it Forward 

“AS A YOUNG individual, I have experienced the quality 
of service of a public hospital when my mother was 
hospitalized. During our stay, I realized that working in 
a government hospital is challenging especially for the 
healthcare providers, who, despite being overworked 
because of the number of patients they serve, still manage 
to be so caring. I saw their dedication and sacrifice. I 
found this experience inspiring and today, here I am, 
serving patients from all walks of life in our region and 
nearby provinces, accepting the challenging task “to cure 
sometime, to treat often, but to comfort always”.”

This was narrated by Dr. Ma. Lourdes M. Trajano, Medical 
Specialist III of the Baguio General Hospital and Medical 
Center (BGHMC), who has paid forward the kindness she 
experienced by becoming a government physician herself, 
serving with the same compassion and dedication as the 
doctors who inspired her decades earlier.

During her term as the training officer of the BGHMC-
Department of Pediatrics, she strengthened and 
upgraded its residency training program, achieving level 
III accreditation. Under her supervision, the research 
outputs and case reports of resident trainees garnered 
awards from both local and international fora. 

When she became the chairperson of the said department 
from January 2016 to October 2017, she established 
the Pediatric Subspecialty Outpatient Department 
(OPD) Clinic and the Pediatric Neurology OPD Clinic, 
making the BGHMC a pediatric subspecialty center for 
patients within the region and other parts of Northern 
Luzon. To expand the offering of subspecialties in the 
Department, she mentored resident trainees to pursue 
different subspecialties aligned with their interests and 
competencies and encouraged them to return to the 
institution to serve. 

As the sole child neurologist 
in BGHMC, she focused on 
helping indigent children with 
neurological disorder and 
other disabilities. Due to her 
excellence and commitment, 
the hospital became the 
referral and treatment center 
for marginalized children 
with neurological cases in 
Northern Luzon. Aside from 
her work at BGHMC, she 
provides free medical services 
to children under the care 
of Helping Hands Healing 
Hearts Ministries Philippines Inc., a non-government 
organization helping chronically ill children and orphans 
and, to children from the Stimulation and Therapeutic 
Activity Center, an LGU-sponsored program taking care 
of neuro-debilitated children in Urdaneta, Rosales, and 
Baguio. 

As the Preventive Promotive Program Over-all 
Coordinator, Dr. Trajano institutionalized a health and 
wellness program for the hospital by forming a health 
committee named “Health Warriors”, conducting fitness 
activities and establishing sports fitness clubs. The 
program heightened hospital staff’s awareness on leading 
a healthy lifestyle. 

When asked what she would like to teach the new 
generation of civil servants, she readily identified 
compassion. “It never hurts to be humane, to be 
empathetic to the people you intend to serve, to remain 
gentle, good–natured, and kindhearted when faced with 
difficult people and situations.”
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President Rodrigo Roa Duterte and CSC 
Chairperson Alicia dela Rosa-Bala confer 
the Presidential Lingkod Bayan award to 
Bureau of Jail Management and Penology 
Regional Office I Jail Superintendent 
Kenneth A. Bid-Ing during the awards 
rites of the 2019 Search for Outstanding 
Government Workers.  

Presidential Lingkod Bayan recipient, Dr. Agnes A. 
Centino of the City Government of Gingoog, Misamis 
Oriental, having her moment with President Rodrigo 
Roa Duterte and CSC Chairperson Alicia dela Rosa–
Bala.
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President Rodrigo Roa Duterte hands 
over the cash reward to the wife  of 
National Kidney and Transplant Institute 
Deputy Executive Director IV Dr. 
Joselito R. Chavez (upper photo) and 
the wife of University of the Philippines 
Research Associate Professor 7 Dr. Raul 
V. Destura, both Presidential Lingkod 
Bayan awardees. Also in the photo is CSC 
Chairperson Alicia dela Rosa-Bala.
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Philippine Rice Research Institute 
Supervising Science Research Specialist 
(Scientist I) Ricardo F. Orge was conferred 
the Presidential Lingkod Bayan award by 
President Rodrigo Roa Duterte and CSC 
Chairperson Alicia dela Rosa-Bala last 
10 September 2019 at the Rizal Hall, 
Malacañang.

President Rodrigo Roa Duterte and 
CSC Chairperson Alicia dela Rosa-Bala 
with Presidential Lingkod Bayan group 
category recipient, the Advanced Space 
Technology, Research, Operations, and 
Services (ASTROS) of the Department 
of Science and Technology-Advanced 
Science and Technology Institute.
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Presidential Lingkod Bayan 
group category recipient, 
the Irradiation Services Team 
of the Philippine Nuclear 
Research Institute, Department 
of Science and Technology 
with President Duterte and 
CSC Chairperson Bala during 
the awards rites.

Presidential Lingkod Bayan group 
category awardee, the Provincial 
Cooperative and Development Office 
of the Provincial Government of 
Dinagat Islands in a photo opportunity 
with President Duterte and CSC 
Chairperson Bala.
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Presidential Lingkod Bayan recipients with President Rodrigo Roa Duterte during the awards 
rites of the 2019 Search for Outstanding Government Workers held at Rizal Hall, Malacañang last 
10 September. With the awardees are Civil Service Commission Chairperson Alicia dela Rosa-
Bala (front row, 7th from right), Ombudsman Samuel R. Martires (front row, 6th from right), 
CSC Commissioner Leopoldo Roberto W. Valderosa Jr. (front, 5th from left), and Presidential 
Spokesperson Salvador B. Panelo (front, 6th from left). 
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President Rodrigo Roa Duterte confers the 
Civil Service Commission Pagasa award to  
Philippine Carabao Center Senior Science 
Research Specialist Wilma T. Del Rosario. 
Also in the photo is CSC Chairperson 
Alicia dela Rosa-Bala. 

President Rodrigo Roa Duterte and 
CSC Chairperson Alicia dela Rosa-
Bala in a photo opportunity with 
Civil Service Commission Pagasa 
awardee Rico B. Galinato and his 
family.  Galinato is an agriculturist 
from the Provincial Government of 
Dinagat Islands. 
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Recognizing her contributions in 
preserving Ilokano literature, President 
Rodrigo Roa Duterte and CSC Chairperson 
Alicia dela Rosa-Bala confer the Civil 
Service Commission Pagasa Award to 
Nueva Vizcaya State University Associate 
Professor II Lovella G. Velasco, who is 
joined by her family. 

President Rodrigo Roa Duterte and CSC 
Chairperson Alicia dela Rosa-Bala with 
Tagbilaran City Mayor John Geesnell L. 
Yap II, a Civil Service Commission Pagasa 
Award recipient. He was recognized for 
instituting participatory and consultative 
governance as key to Tagbilaran’s 
resilience and progress. 
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Civil Service Commission Pagasa  
group category recipient, the 
Tagumpay Agrivolving Fund-
City Agriculture Office of the City 
Government of Tagum, Davao del 
Norte, receives the recognition 
from President Duterte and CSC 
Chairperson Bala. 

The Integrated Management 
and Sustainable Environmental 
Approach to Coastal and 
Underwater Resources or I’M 
SEACURe Group of the City 
Government of Tagum, Davao 
del Norte is awarded the Civil 
Service Commission Pagasa  
group category by President 
Duterte and CSC Chairperson 
Bala. 
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President Duterte and 
CSC Chairperson Bala 
award the CSC Pagasa 
to the VSU Cocotech 
GenMovers group 
of the Visayas State 
University, Baybay City, 
Leyte. 

Civil Service Commission (CSC) Pagasa awardees in a photo opportunity with President Duterte. 
The CSC Pagasa Award is given to an individual or group of individuals for outstanding 
contributions that directly benefit more than one department of the government. 
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President Rodrigo Roa Duterte confers 
the Dangal ng Bayan award to  Municipal 
Government Department Head Dr. 
Robert John S. Aquino of the Municipal 
Government of Viga, Catanduanes. 
Also in the photo is CSC Commissioner 
Leopoldo Roberto W. Valderosa Jr.

President Rodrigo Roa Duterte with 
Ombudsman Samuel R. Martires 
and CSC Commissioner Leopoldo 
Roberto W. Valderosa Jr. (2nd 
from left) confers the Dangal ng 
Bayan award to Provincial Disaster 
Management Officer Cedric D. 
Daep of the Provincial Government 
of Albay. 
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Top photo shows President 
Rodrigo Roa Duterte with 
Ombudsman Samuel R. Martires 
and CSC Commissioner Leopoldo 
Roberto W. Valderosa Jr. (2nd 
from left) conferred the Dangal ng 
Bayan award to City Government 
of Sultan Kudarat Administrative 
Officer V Allan S. Freno. Photo 
below shows City Government of 
Tangub City Civil Registrar Belen 
F. Linganay receiving the same 
recognition.
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President Rodrigo Roa Duterte 
confers the Dangal ng Bayan 
award to  Fortunato Perez High 
School Master Teacher II Alvin F. 
Macalintal for advancing inclusive 
literacy by bringing closer to the 
indigenous people in Oriental 
Mindoro. Also in the photo are 
Ombudsman Samuel R. Martires 
of the Office of the Ombudsman 
and CSC Commissioner Leopoldo 
Roberto W. Valderosa Jr. (2nd 
from left) 

President Duterte jokingly hands 
over the cash reward to National 
Food Authority Mechanical Plant 
Operator Pepito P. Pauchano’s 
daughter during the awards rites 
of the 2019 Search for Outstanding 
Government Workers. Also in the 
photo is Pauchano’s wife. 
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President Rodrigo Roa Duterte 
with Ombudsman Samuel R. 
Martires and CSC Commissioner 
Leopoldo Roberto W. Valderosa 
Jr. (2nd from left) confers the 
Dangal ng Bayan award to  
Calao Elementary School 
Master Teacher II Michelle D. 
Rubio from the Department 
of Education-Division of 
Sorsogon (photo above) and 
Don Mariano Marcos Memorial 
State University-South La 
Union Campus (photo below) 
Administrative Aide II Porferio 
L. Soloria Jr.
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President Rodrigo Roa Duterte confers the Outstanding Public Officials and Employees or Dangal ng Bayan Award 
to nine individuals. The Dangal ng Bayan award is given for performance of extraordinary act or public service and 
consistent demonstration of exemplary ethical behavior on the basis of adherence to the Code of Conduct and Ethical 
Standards for Public Officials and Employees.

President Rodrigo Roa 
Duterte awards Baguio 
General Hospital and Medical 
Center Medical Specialist III 
Dr. Maria Lourdes M. Trajano  
the Dangal ng Bayan. Also in 
the photo are Ombudsman 
Samuel R. Martires and CSC 
Commissioner Leopoldo 
Roberto W. Valderosa Jr. 
(2nd from left) 



President Duterte with officials from the CSC’s regional and field offices and members of the Honor Awards Program 
Secretariat.

President Duterte with Ombudsman Samuel R. Martires  (4th from right) joined by officials from the CSC’s central office 
led by Chairperson Alicia dela Rosa-Bala (5th from right), and Commissioners Leopoldo Roberto W. Valderosa Jr. (4th 
from left) and Aileen Lourdes A. Lizada (3rd from right). 
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CSC Commissioner 
Aileen Lourdes A. 
Lizada (3rd from left) 
with CSC Directors IV 
(from L to R) Karin 
Litz Zerna of CSC 
Regional Office IV 
and Victoria F. Esber 
of CSC Regional 
Office VIII. Also with 
them is CSC Regional 
Office VI Director III 
Alexis S. Palomar-
Tabino and CSC 
employees.   

CSC Chairperson Alicia dela Rosa-Bala (4th from right) and CSC Commissioner Aileen Lourdes A. Lizada (5th from left) 
with CSC officials from Cagayan Valley. 



I. Scope of the Program 

The Honor Awards Program (HAP) shall cover all elective officials 
and appointive officials and employees holding permanent, 
temporary, coterminous, contractual and casual status of 
employment in the government, whether stationed in the Philippines 
or abroad. 

Appointive barangay officials and employees may also be 
nominated provided they meet all the following conditions pursuant 
to Civil Service Commission (CSC) Resolution No. 01-1352 on the 
“Recognition of the Barangay Secretary and Barangay Treasurer as 
Government Employees”, dated August 10, 2001 (Annex A):  
1.    Respective appointment papers are submitted to the CSC 

for records purposes; 
2.    Positions have fixed salary in accordance with the salary 

schedule provided for in Local Budget Circular No. 63, s. 
1996; 

3.    Meet the qualification requirements set in the Local 
Government Code of 1991; and

4.    Attendance and service records are kept and maintained in 
the barangay office. 

 
Those whose nature of employment fall either under job order or 
contract of services, as defined in Sections 1 and 2, Rule XI of the 
Revised Omnibus Rules on Appointments and Other Personnel 
Actions, and those employed under extension of service are 
excluded from the coverage of the program.  

Posthumous nominations may be made for a public servant who 
died in the line of duty or in the pursuit of his/her official duties 
and responsibilities as a civil servant.  Posthumous nominations 
should be formalized within 12 months from the time of death of the 
government official or employee.

      

II.   Categories of Award
 

A.    Awards for Outstanding Work Performance
The awards for outstanding work performance are the 
following:
1.     Presidential Lingkod Bayan (PLB) Award is conferred 

to an individual or group of individuals for exceptional 

HONOR AWARDS PROGRAM
Guidelines on the Search for Outstanding Government Workers

or extraordinary contributions resulting from an idea 
or performance that had nationwide impact on public 
interest, security and patrimony.  The contribution 
may be a suggestion, innovation, invention or 
superior accomplishment; and

2.     Civil Service Commission Pagasa Award is conferred 
to an individual or group of individuals for outstanding 
contribution/s resulting from an idea or performance 
that directly benefit more than one department of the 
government; 

 The term “group” shall refer to the following:

 Two or more individuals bound by a common 
objective, a task force, a technical group or a special 
working team, formed/created/organized formally or 
informally to  undertake certain  projects/programs. 
Maximum membership for both Presidential Lingkod 
Bayan and Civil Service Commission Pagasa Awards 
group/team shall not exceed 10 members. 

 The group/team should have demonstrated 
teamwork/camaraderie shown by constant 
communication, coordination, cooperation, and 
cohesiveness among its members.  Each group/team 
member should have verifiable/actual contribution in 
the attainment of the group/team’s accomplishment.

B.    Award for Exemplary Conduct and Ethical Behavior
 Outstanding Public Officials and Employees Award or the 

Dangal ng Bayan (DnB) is conferred to an individual for 
performance of an extraordinary act or public service and 
consistent demonstration of exemplary ethical behavior 
on the basis of his/her observance of the eight norms of 
behavior provided under Republic Act No. 6713, otherwise 
known as the “Code of Conduct and Ethical Standards for 
Public Officials and Employees”, to wit:
1. Commitment to Public Interest 
2. Professionalism 
3. Justness and Sincerity
4. Political Neutrality 
5. Responsiveness to the Public 
6. Nationalism and Patriotism 
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7. Commitment to Democracy 
8. Simple Living

III.  Qualification Requirements of Nominees  

A.   Nominated officials and employees in the individual and 
group/team category must meet the following qualifications:
1. Have rendered at least three (3) years of continuous 

government service as of deadline of nominations’ 
submission. Accomplishments for which the nominee 
is being recognized for should also be made 
within the last three (3) years immediately prior to 
the nomination, and have been consistently and 
continuously carried out by the nominee during said 
period;

2. Have a performance rating of at least Very 
Satisfactory or its equivalent for four (4) semestral or 
two (2) annual rating periods prior to the nomination; 
and

3. Have not been found guilty of any administrative or 
criminal offense involving moral turpitude at the time 
of nomination.

B. A group or team may be nominated in either the Presidential 
Lingkod Bayan or the CSC Pagasa Award. Members who 
contributed to the group’s outstanding work performance but 
did not meet the above qualification requirements (Items 1 to 
3) shall not be included in the nomination.  

 Group nominees with more than ten (10) members should 
decide who shall be included in the nomination, otherwise 
said nomination shall be rendered ineligible for the Search.

IV.  Criteria for Evaluation 

A.    Presidential Lingkod Bayan and Civil Service Commission 
Pagasa Awards
1.    Noteworthiness of Outstanding Performance/

Contribution – The degree of uniqueness 
and originality of outstanding performance or 
contribution/s.

2.    Impact of Performance/Achievement – The extent to 
which the idea, suggestion, innovation or invention is 
being used and its result; the number of persons who 

benefited; the paradigm shift it has caused and the 
amount of money saved.

3.    Reliability and Effectiveness – The extent to which 
the innovation/idea has effectively and efficiently 
addressed a pressing need/improved service 
delivery.

4.    Consistency of Performance – The degree of 
consistency manifested by consistent outstanding 
performance based on historical data/work record.

5.    Demonstrated Teamwork, Cooperation, Camaraderie 
and Cohesiveness (for group nominations) – The 
extent the group members motivate and support 
each other or the degree to which group members 
positively influence each other. 

  
B.  Outstanding Public Officials and Employees or the Dangal 

ng Bayan Award
1.    Quality and Consistency of Behavioral Performance 

– The level of consistency to which the nominee has 
manifested exemplary conduct and noteworthiness 
of behavioral performance.

2.    Impact of Behavioral Performance  – The extent to 
which the extraordinary act has created a powerful 
effect or impact on the organization or public.

3.    Risk or Temptation Inherent in the Work – The 
degree of risk and temptation substantially present 
in the work.

4.    Obscurity of the Position – The lowliness or 
insignificance of the position in relation to the degree 
of performance and extraordinary norm/s manifested.

5.    Years of Service – the cumulative years of service 
that the nominee has rendered in the government 
vis-à-vis his/her accomplishments.

6.    Other similar circumstances or considerations in 
favor of the nominee, as  may be determined by the 
members of the Committee on Award for  Dangal ng 
Bayan.

       

V.   Required Nomination Documents

 Each nomination requires the submission of one (1) original 
nomination folder containing the fully-accomplished HAP nomination 
form, original clearances and other documentary requirements (see 
Letters A-L); and five (5) additional copies of the original nomination 
folder. 
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A.    Completely filled-out HAP Nomination Form:

 HAP Form No. 1 – Nomination for the Presidential Lingkod 
Bayan Award and CSC Pagasa  Award (Individual Category) 

 HAP Form No. 2 – Nomination for the Presidential Lingkod 
Bayan Award and CSC Pagasa  Award (Group Category) 

 HAP Form No. 2-A - Information on the Members of the 
Group Nominee 

 HAP Form No. 3 – Nomination for the Outstanding Public 
Officials and Employees Award or the Dangal ng Bayan 
Award

 Each completely filled up nomination form should be 
accompanied by a write-up using the Nomination Write-up 
form. In no case shall the write-up exceed the maximum 
allowable ten (10) pages of A4 size bond paper, using Arial 
font #12.

B.    Nominee’s updated CS Form 212 or Personal Data Sheet 
with passport size (4.5cm x 3.5cm) photo with name tag 
taken within the last six months prior to the nomination.   

C.    Certification from the Chairperson of the agency’s local, 
provincial, regional or national Program on Rewards, Awards 
and Incentives for Service Excellence (PRAISE) Committee 
or its equivalent, that the nomination has undergone 
deliberation by the Committee.

D.    Letter from the head of agency or highest official endorsing 
the nomination to the CSC. 

E.    Certification signed by the nominee that he/she has not 
been found guilty of any administrative or criminal offense 
involving moral turpitude. If the nominee has pending 
administrative or criminal case/s, there should be no 
adverse judgment/ruling on administrative or criminal case 
at the time of nomination. 

 A certification of no pending administrative or criminal case 
involving moral turpitude issued by the highest ranking 
Administrative Officer or Legal Officer is required for 
posthumous nomination only.

F.    Detailed information on dismissed/decided case/s of the 
nominee, if any. 

G.   Certification issued by the highest Human Resource 
Management Officer (HRMO) that the individual nominee 
or each member of the group nominee has obtained at 
least Very Satisfactory (VS) performance ratings for four 
(4) semestral or two (2) annual rating periods prior to the 
nomination. Copy of the rating forms should no longer be 
attached to the nomination folder.

H.  Certification of No Unliquidated Cash Advances and 
Disallowances for previous accountabilities as of December 
31 of the year prior to nomination to be secured by the 
HRMO from the Commission on Audit (COA) Resident 
Auditor. Said Certification should be signed by the agency’s 
COA Resident Auditor NOT the agency’s Financial Officer/
Accountant. 

 In case of existing unliquidated cash advance and 
disallowance, a certificate of the status of such financial 
obligation shall be issued by the COA Resident Auditor.

 
I.    Copy of the Statement of Assets, Liabilities and Networth 

(SALN) of the individual nominee or each member of the 
group nominee for the year prior to nomination, certified true 
copy by the highest ranking Administrative Officer (AO) or 
authorized officer of the employing agency. 

J.    Updated service record duly certified by the agency’s 
Human Resource Management Officer (HRMO).

K.    Nominee’s valid clearances to be secured from the following 
agencies in his/her locality:
- National Bureau of Investigation 
- BIR Tax Clearance

The following clearances shall be secured by the CSC:
1. Clearance for Pendency or No Pendency of 

Administrative Case shall be issued by the CSC 
Regional Office, free of charge. 

2. Clearances from Office of the Ombudsman, 
Sandiganbayan, CSC Central Office – Office for 
Legal Affairs, and the Commission on Human Rights 
shall be secured by the national HAP Secretariat for 
the semi-finalists of the Search.

3. Clearance from the Office of the President shall 
also be secured by the national HAP Secretariat for 
presidential appointees who shall be selected as 
semi-finalists of the Search.   
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L.    For appointive Barangay officials/employees, Certification 
issued by the Barangay Chairperson that the nominee 
meets the conditions provided under CSC Resolution No. 
01-1352 dated August 10, 2001.

 The nomination form and documentary requirements 
should be placed in legal size folders. Hard-bound and 
creative covers are discouraged. Copies of annual 
reports, recommendations from institutions/personalities, 
news clippings and certificates of training, seminars and 
recognition should not be included in the nomination folder. 

 All nomination folders and documents submitted shall be 
considered as records of the Commission, thus, shall no 
longer be returned to the nominee/s.

VI.  Write-up of Accomplishments
 

A.    The write-up must highlight outstanding accomplishments 
or exemplary norms of conduct manifested within the last 
three years. Presentation of accomplishments or norms 
manifested should be in order of significance, complete 
with descriptions, justifications and should adhere to the 
following pointers:
• Use specific terms.  Define/clarify terms such as 

“assisted”, “contributed” or “facilitated”;
• State outstanding accomplishments of exemplary 

norms displayed and impact in brief, factual and in 
bullet form;

• Present impact of accomplishments by indicating 
problems addressed, savings generated, people/
office benefited and/or transactions facilitated; and

• The nomination write-up of heads of offices, 
agencies and local government units should present 
individual accomplishments or behavioral norms, not 
the accomplishments of the entire agency or local 
government unit.

B. The following information must be adequately provided:
1. For Group Nomination (Presidential Lingkod Bayan 

and CSC Pagasa awards categories):
 Name of team or group, names of qualified team 

members with their respective positions, status of 
appointment, length of  government service and 
contribution/accomplishment of each member 

enumerated in detail. Please refer to HAP Form Nos. 
2 and 2-A for details.

2. For outstanding work accomplishment, state whether 
or not the accomplishments presented are part of 
the regular duties of the nominee or if these are 
his/her own initiative.  If part of nominee’s regular 
duties or mandate, cite justifications on why the 
accomplishments are considered exceptional or 
extraordinary. The impact of the contribution must be 
substantially elaborated: 
•    Nationwide impact of the exceptional/

extraordinary contribution to public interest, 
security and patrimony (for Presidential 
Lingkod Bayan award category)

•    Impact of the outstanding contribution to 
more than one department of the government 
(for CSC Pagasa award category)

 
3. For exemplary conduct and ethical behavior, present 

the exemplary norms of conduct manifested/
displayed and provide justifications why the norm/s 
displayed are considered exemplary. 

C.    Limitation on Nomination 
1.    The nomination write-up should only be for a 

maximum of 10 pages (A4 size bond paper, Arial #12 
font) to include the summary of accomplishments, 
impact and other information.  

2.   While there are three award categories under the 
Search, an employee or official should be nominated 
to only one award category. 

3.    Honor awardees or those who have been previously 
conferred with any of the three awards: Presidential 
Lingkod Bayan, Outstanding Public Officials and 
Employees or Dangal ng Bayan and Civil Service 
Commission Pagasa can still be nominated to the 
same or to a different award category after five 
years from the conferment of his/her award, provided 
that the nomination is based on a new set of 
accomplishments and/or exemplary norms/behavior 
manifested.
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VII. Procedure for Nomination

 Nomination to the Search may be done by individuals or 
organizations from the government or private sector. The following 
are the steps on how to nominate outstanding government workers:

 A.   For government agency-initiated nomination
 Government agencies are expected to nominate their 

exemplars. There is no limit to the number of nominations 
which the agency may submit in any of the award categories 
provided the requirements are complied with. The HRMO of 
the agency shall be responsible for preparing the nomination 
of the official or employee or group/team.
1. The Program on Awards and Incentives for Service 

Excellence (PRAISE) Committee shall review and 
recommend the nomination for approval of the head 
of agency. In the case of group nomination composed 
of members from various agencies, the Chairperson 
of the PRAISE Committee or its equivalent and the 
Agency Head of the lead agency shall approve/
endorse the nomination.

2. Nominations of Heads of Departments, Agencies 
and elective officials need not be submitted to the 
PRAISE Committee. However, all other documentary 
requirements have to be complied with. 

3. The Agency Head shall approve the nomination and 
shall issue an endorsement letter prior to submission 
of nomination to the CSC Field or Regional Offices. 

 Agency head refers to Department Secretary, 
Chairperson or President (in national government 
agencies, constitutional commissions, government 
financial institutions, and state universities and 
colleges), who has the power to appoint, as well as 
Governors or Mayors.

Heads of agencies also refer to the following officials:

 Where the nominee is the Agency Head, endorsement by 
the superior official is required, as follows:

B.   For nomination initiated by private individual/
organization

 Any individual or organization with extensive knowledge of 
the outstanding work performance and/or exemplary ethical 
behavior of the officials or employee or group/team may 
nominate an individual or group of individuals for a specific 
category in the Search.
1.  Download nomination form from the CSC website: 

www.csc.gov.ph or secure a copy from the nearest 
CSC Regional or Field Office. 

2.  Submit the accomplished form to the Agency 
PRAISE Committee of the nominee, through the 
Human Resource Management Office (HRMO). 

3.   Once submitted, Item A of this Section shall apply. 

VIII.  Procedure for Screening and Evaluation

 A.   Regional Level Screening

 The CSC Regional Office shall create a five-member 
Regional Committee on Awards (RCA), preferably composed 
of the Regional Director, Assistant Regional Director, Public 
Assistance and Liaison Division (PALD) Chief, and two 
representatives of the Regional Multi-Sectoral Advisory 
Council (RMSAC). 

 The Regional Committee on Awards shall evaluate the 
qualified nominations based on Sections IV and V of the 
Guidelines and select the regional winners of the Search.

 The PALD shall serve as the Regional HAP Secretariat. It 
shall screen all nominations with complete documentary 
requirements and determine the correctness of the 

Nominee Endorsing Head of Agency
Members/Staff of the Judiciary Chief Justice, Supreme Court
Members/Staff of the Senate Senate President
Members/Staff of the House of Representatives Speaker of the House of Representatives
Members/Staff of the Local Sanggunian Vice-Governor/Vice Mayor
Governor/Mayor DILG Secretary
Vice-Governor/Vice-Mayor Governor/Mayor
Punong Barangay/Kagawad City/Municipal Mayor

Nominee Endorsing Head of Agency
Department Secretaries Chief Justice, Supreme Court
Heads of Bureaus and Agencies attached
or under the Departments

Department Secretary

President of State Universities and Colleges Chairperson of the Board of Regents
President of Government-owned and 
Controlled Corporations

Chairperson of the Board of Trustees or the 
Secretary of the Department to which the 
the Corporation is attached

General Manager of Local Water District Chairperson of the Board of Trustees
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category vis-à-vis the accomplishment/s presented. It shall 
shortlist qualified nominees based on Sections III and V 
of the Guidelines and submit the folders to the Regional 
Committee on Awards for deliberation. Only those selected 
by the RCS as regional winners will advance to the second 
level screening. 

B.    National Level Screening

       The Public Assistance and Information Office (PAIO) shall 
serve as the national    HAP Secretariat. It shall convene the 
national Committees on Awards composed of the following:

1. Committee on the Presidential or Lingkod Bayan and 
Civil Service Commission Pagasa Awards

 •   Member of the Commission, CSC
 •   Chief Protocol Officer of the Office of the President
 •   Three (3) prominent Filipino citizens who are not in 

the government service

2.     Committee on the Dangal ng Bayan Award
 • Chairperson of the CSC
 •    Chairperson of the Ombudsman
 •    Chairperson of the Commission on Audit
 •    Two (2) government employees appointed by 

the President of the Philippines

 The national Committee on Awards shall deliberate on 
the extraordinary accomplishments and exemplary ethical 
behavior of the regional winners and shall shortlist the 
semi-finalists of the Search. The said Committee shall also 
select the winners of the CSC Pagasa and Dangal ng Bayan 
awards, and the finalists of the Presidential Lingkod Bayan 
award for decision/approval of the President.

IX.  Grounds for Disqualification of Nominations

A.    Non-compliance with the submission of complete 
documentary requirements shall render the nominee 
ineligible for the Search (deadline, size and number of 
folders, accuracy and completeness of information required 
in the nomination form, maximum number of pages for the 
accomplishment write-up, clearances and other required 

documents). Nominations with incomplete documents shall 
no longer be processed.

 
B.    Any misrepresentation made in any of the documents 

submitted shall be a ground for disqualification and for 
disciplinary action against the certifying nominee/authority 
pursuant to applicable CS laws and rules.

C.    Nominees requesting Member/s of the Committee on 
Awards and/or Member/s of the HAP Secretariat, directly or 
thru intermediaries, special favor or consideration.

X.   Submission of Nomination   

 Nominations to the annual Search for Outstanding Government 
Workers under the Presidential or Lingkod Bayan, the Outstanding 
Public Officials and Employees or the Dangal ng Bayan and CSC or 
Pagasa Awards categories must be submitted to any Civil Service 
Commission Field or Regional Office not later than March 31 of 
each year.  

 Below is the calendar of activities in relation to the Search:

  Period Activity
January - March

April - May

June - August

September

Search for Outstanding Government Workers 
nomination period 
Regional screening and selection of regional 
winners 
National deliberation, background investigation/
validation of accomplishments and selection of 
winners 
Awards Rites for the Outstanding Government 
Workers
(May be moved to a later month)
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